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Chapter 1 	
Asylum Access Thailand 	

	
Gap Analysis	

Refugees in Bangkok are in dire need of protection as Thailand is not a 
signatory to the 1951 Refugee Convention and does not recognize refugees’ right 
to safety. This leaves refugees and asylum seekers vulnerable to arrest and 
detention and with limited means to access protection and humanitarian 
assistance. To have any hope of safety, they must navigate the complex Refugee 
Status Determination (RSD) process run by the United Nations High 
Commissioner for Refugees (UNHCR)  	

 The absence of a national legal framework not only exposes refugees 
and asylum seekers to detention and deportation, but renders them legally 
unemployable. Many have a difficult time finding even informal work owing to, 
among others factors, a shortage of required skills, legal barriers, banking 
restrictions and employer discrimination. Out of the approximately 6,100 asylum 
seekers and refugees living in Bangkok, around 4,600 have received refugee 
status from UNHCR. Of this number, less than 10% receive monthly subsistence 
allowance from UNHCR. Refugees often have no choice but to work in 
exploitative conditions and are vulnerable to forced labor and trafficking. They 
are frequently forced to accept low wages, poor working conditions and long 
working hours which contradict local labor and employment laws. When 
experiencing exploitation or abuse at the hands of their employer, refugees and 
asylum seekers cannot access recourse as many fear prosecution by Thai 
authorities for overstaying their visa or working without permit. Furthermore, 
refugees don’t have avenues to seek legal remedies as there are no refugee-
serving organizations that have established channels for them to seek appropriate 
protection. 	

Physical and psychological health problems resulting from violence 
compounds these displacement-related difficulties, particularly for women. 
Pakistani, Somali and Sri Lankan refugees are from countries with patriarchal 
societies. These norm often put women and girls at high risk of early marriage, 
domestic violence and sexual abuse, which can be reason for initial flight or risks 
encountered in transit and in a host country. Displacement-related stress increase 
instances of domestic violence. Meanwhile, in patriarchal refugee communities 
women are often encouraged to stay home thus lack opportunities to make an 
income and gain financial independence. With no organized center or platform 
for information dissemination, refugee women have little understanding of the 
services and opportunities available them.	
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Furthermore, while UNHCR refugee status offers refugees with increased 
measure of protection, Thai authorities don’t always accept this as a form of legal 
identification, and thus they may still be subject to arrest and detention. A Thai 
ID card, an official, legal identification card, processed by the Thai Ministry of 
Interior, would provide refugees and asylum seekers with increased access to 
rights and services, including healthcare and education. Many Thai schools, for 
example, require a Thai card and register a child for entrance. Navigating the 
bureaucratic process and getting permission from the appropriate bodies, 
however, can be time-intensive and involved, and refugees lack an understanding 
of how to do so. AAT is the only organization in Thailand currently providing 
support for refugees to attain Thai ID cards. 	

As resettlement opportunities continue to dwindle and with returning home 
not an option, there is a dire need for refugees’ improved access to rights, 
livelihoods opportunities and psychosocial service as empowering and durable 
solutions for self-reliance and integration.	

Target Population 	

Over 20,000 refugees from more than 20 countries have fled to Bangkok 
over the past decade. According to a recent UNHCR report, however, this number 
has continued to decrease due to repatriation, resettlement -- though rare -- and a 
decline in the number of new arrivals in recent years. The total number of 
refugees and asylum seekers in Bangkok currently hovers around 6,110 -- though 
we suspect this number is slightly higher due to detention procedures that leave 
numerous undocumented refugees hidden on urban margins.	

While the overall refugee and asylum seeker population may be slowly 
declining, there continues to be steady flow of Syrian, Iraqis and Palestinians, as 
well as an increase in the number of Vietnamese refugees due to government 
crackdowns on religious and ethnic minority groups. Presently, Cambodian 
asylum seekers and refugees with links to the Khmer People's National Liberation 
Front (KNLF) are at particular risk, due to recent activity of the KNLF both inside 
and outside of Thailand. Pakistani refugees still comprise the majority of the 
asylum seeker and refugee population in Thailand due to the large influx in 2014 
and 2015. Thailand is also host to refugees from Myanmar, Somalia, Sri Lanka, 
China, Bangladesh, Democratic Republic of Congo, Ivory Coast, Laos, Iran and 
many others.	

Meanwhile AAT’s largest client populations remain Pakistani Christians, 
Pakistani Ahmadi Muslims, Somalis and Sri Lankans. These groups comprise of 
many high-risk individuals, including survivors of GBV and SGBV, LGBTI 
refugees, survivors of torture or forced into marriage or abducted and an 
increasing number of refugees in immigration detention.	
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 Overall Our Organization 	
Asylum Access Thailand (AAT), established in 2007, provides legal 

counsel and representation to refugees seeking asylum in refugee status 
determination proceedings conducted by the United Nations High Commissioner 
for Refugees (UNHCR) in Bangkok. Our clients come from over 40 different 
nationalities. While the majority are from Pakistan and Somalia, we also see 
clients from Sri Lanka, China, Cambodia, Vietnam, Afghanistan, Iraq and many 
other countries. To address the critical need for legal aid in dozens of languages, 
we train refugees as legal interpreters.	

AAT works in coalition with other Thai and southeast Asian organizations, 
including the Core Urban Refugee Network (CURN) and the Asia Pacific 
Refugee Rights Network (APRRN). Through these partnerships, we collectively 
advocate for changes in Thai law and policy that will create stronger protections 
for refugees and asylum-seekers throughout the region. 	

Thailand is not a party to the 1951 Refugee Convention and has no 
domestic legislation governing refugees. As a result, refugees are considered 
illegal migrants and are at constant risk of arrest and indefinite detention, even 
when the United Nations (UN) has recognized their refugee status.	

At the historic UN Summit on Refugees and Migrants in September 2016, 
the government of Thailand committed to changes that would make legal stay in 
Thailand easier for refugees. Subsequently, the government has been working 
with civil society organizations, including AAT, to develop a government-run 
refugee status determination process that would identify and grant temporary 
legal stay to refugees in Thailand. AAT is playing a leading role on this issue 
through its membership in the advocacy group, Coalition for Rights of Refugee 
and the Stateless Persons (CRSP). 	

Still, refugees don’t have the right to work legally, and it is difficult to find 
employment, even in the informal sector. Most urban refugees in Thailand live a 
precarious existence: unable to work and provide for their families, send their 
children to school they are often financially stressed, dependent on ad-hoc charity 
to survive and at risk of exploitation, arrest and indefinite detention. Many have 
physical and psychological health problems resulting from the trauma that they 
have experienced in their home countries, compounded by their difficult living 
situations in Bangkok. Even if refugees obtain refugee status, their chances of 
being resettled outside of Thailand are low, and they face serious ongoing 
protection problems while they remain in Thailand. AAT is working to change 
this by advocating for refugees’ right to work, referring refugees to available 
resources and services in Bangkok and supporting them in their social and 
economic integration into Thailand. 	
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In 2017, AAT launched the Community Paralegal program, which aims to 
provide access to justice and empowerment to the community of asylum seekers 
and refugees in Bangkok. Community paralegals are refugees themselves, and 
are trained in basic legal skills and Thai and international law to respond to the 
needs of their communities. Through this program, AAT is able to increase 
capacity in handling the growing demand for protection services in Bangkok, and 
reach clients who may be unable or unwilling to come to the AAT office — these 
are often the most vulnerable refugees.	

What We Believe 	

Asylum Access believes all refugees deserve a fair chance at a new life. 
All over the world, we challenge barriers that keep refugees from living safely, 
moving freely, working and attending school – because when refugees can 
rebuild their lives, nations thrive.	

We envision a world in which refugees can live safely, move freely, attend 
school, work and rebuild their lives. We believe that when refugees enjoy their 
human rights, they can access effective, lasting solutions.	

To achieve this vision, our mission is to make human rights a reality for 
refugees.  We focus on Africa, Asia and Latin America because most of the 
world’s refugees remain in these regions.	

The Problem	

Most of the world’s refugees spend decades or generations confined in 
camps, prohibited from working, or otherwise prevented from rebuilding their 
lives. Asylum Access was founded to change this.	

Refugees are people who have fled their home countries to escape war or 
targeted violence. Today, less than 1% of the world’s 21 million refugees find 
refuge in the US, Canada, Europe and Australia each year. The vast majority 
remain in Africa, Asia, and Latin America.	

Meanwhile, the average time of a protracted refugee situation — one in 
which at least 25,000 people are displaced for 5 years or more — is 26 years. In 
many countries, refugees cannot live safely, move freely, work or attend school. 
They may be prohibited from opening a bank account or starting a business. The 
police and courts may refuse to protect them from crimes or discrimination.	

Asylum Access challenges these barriers that keep refugees from 
rebuilding their lives. We believe all refugees deserve a fair chance at a new life 
— and that when refugees can rebuild their lives, everyone benefits.	
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Our Unique Solution	

Asylum Access helps refugees assert their rights today and change 
systems so they have more rights tomorrow. As we continue to dismantle global 
and national barriers for refugees, we amplify the voices of refugee 
communities so they become their own champions.	

Our model of empowerment challenges ourselves and others in the 
refugee response field to prioritize not only immediate aid to refugees, but also 
to implement sustainable solutions that enable refugees to provide for 
themselves and contribute to their communities.	

Our Model	

Asylum Access makes human rights a reality for refugees using three core 
strategies: Legal empowerment, policy reform, and global systems 
change.  Together, these strategies improve refugees’ lives today and build a 
better world for refugees
 tomorrow.

	

	
	
	
	
	
	

	

	

	

	



 6 

To build the capacity of refugees to support their communities and 
fulfill their own needs, and ensure the dissemination of information 
throughout the refugee community, through community legal 
empowerment, Democratic Collective Action groups, Community-Based 
Social Support groups and a Refugees Empowerment group to improve 
access to livelihoods opportunities.  	

1. Know Your Options (KYO) workshops to help refugees navigate life in 
Bangkok,access protection assistance, and other community resources. 
Through participating in KYO workshops, refugees and asylum seekers are 
empowered with the knowledge and information to navigate the challenges 
of life in Bangkok. They are equipped with information about local 
humanitarian assistance and protection services, housing, detention risks, 
RSD trends, refugee community networks and other resources. This helps 
AAT to provide accurate and current information and enables refugees to 
understand the local context in the country where few refugees speak the 
local languages.  

2. Training refugee community interpreters to support their 
communities. To ensure that our refugee and asylum seeker clients can 
access legal services in their native languages, AAT will continue to recruit 
and train bilingual refugee community interpreters to support the legal 
assistance and community empowerment programs. Refugee interpreters 
receive training and orientation to help them provide services in an ethical 
manner. Additionally, AAT organizes half-day training session 
approximately every week for community interpreters to improve their 
interpretation skill. Interpreters also serve as an auxiliary source of 
information dissemination within the community. 

3. Democratic Collective Action Groups (DCA). AAT will work with 
refugee communities to develop their capacity to resolve their needs 
independently, and identify community issues that impact them. Activities 
involve conducting needs assessments with particularly vulnerable groups; 
asset mapping to identify existing resources and resource gap; 
collaborating with refugee leaders to draft an action plan; and supporting 
the implementation of their plan by connecting them to resources and 
training. Each group will have access to monthly working sessions over a 
one-year period. AAT will evaluate the sustainability of groups and 
subsequently make improvements to support their ongoing activities, and 
deliver facilitated collective action training to additional community 
groups. 

4. Refugee Empowerment Group (REG) for improved access to 
livelihoods opportunities. To improve refugees’ and asylum seekers’ 
access to livelihoods opportunities, AAT will continue to facilitate 
Refugee Empowerment Groups. Through these groups, mentors recruited 
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and trained by AAT will serve to provide peer support to refugees and 
asylum seekers to empower them in their pursuit of income generating 
activities, thus reducing financial stress and uncertainty many face. 
Currently in Year 1, AAT is engaging with community leaders, local 
NGOs and business to build a support network around refugees’ access to 
livelihoods opportunities and support the REG in developing an action plan 
outlining specific activities that will be carried out in Years 2 and 3 of this 
project. 

5. Community-Based Social Support Groups (CBSS). Through CBSS 
groups, AAT will improve social support networks and community-
centered protection for refugee women from Pakistan, Somalia and Sri 
Lanka. This will help participants learn valuable information and develop 
skills while connecting with others to receive emotional and informational 
support. This program enhances resilience and independence so that these 
women can effectively cope with and adapt to challenging life events. 
Through human-centered design techniques, we will empower members of 
the group to act as community advocates, raise their public participation 
levels, thereby strengthening gender equality in their communities.  

6. Employment Law and Safety (ELS) trainings and referral system for 
livelihoods interventions. Through ELS training, AAT will educate 
refugees who are working without permit in Thailand to improve their 
pursuit of safe and lawful livelihood activities. These trainings will include 
information about national labor laws and policies, safety and health in the 
workplace, options and protection mechanisms that are available to 
undocumented workers. Through these trainings, our team will identify 
and refer vulnerable individuals, including child labor and trafficking 
victims as well as those with withheld pay, for expeditious legal and social 
protection.  

Accountability to Affected Populations	

AAT puts refugees and asylum seekers at the center of decision-making 
about programs and services. AAT consults and actively engages refugees 
through meetings with community leaders, active engagement in the community 
by refugee community paralegals, and through RSD information session on ways 
to best serve the refugee community. In addition, AAT solicits feedback from 
refugees to evaluate the efficacy and impact of its services. This feedback is 
collected through surveys and focus groups and helps influence program changes.	

Through DCA and CBSS Groups, AAT solicits feedback on the needs of 
the community to effectively devise legal responses. Community Paralegals are 
refugees themselves, and are empowered through legal skills training to provide 
services for their community members. These paralegals are involved in every 
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decision about the legal clinics they conduct, from the location of the outreach to 
the topic they speak on, and tailor clinics to the needs of their community. 	

Coordination	

UNHCR: AAT has an effective working relationship with UNHCR. In 
Thailand, AAT works with UNHCR to improve the RSD process and deliver 
information to the refugee community. Coordination with the UNHCR includes: 
collaboration on Core Urban Refugee Network (CURN) where a number of 
refugee-serving organizations discuss ongoing issues; coordination regarding the 
arrest of refugees and subsequent negotiation to release them; and sharing of 
information around alternatives to detention. UNHCR refers refugees to AAT for 
legal support.	

NGOs: AAT has working relationship with a variety of organizations, 
including the Jesuit Refugee Service, Centre for Asylum Protection, Boat People 
SOS, Bangkok Refugee Centre, Tzu-Chi Foundation, and churches and 
emergency shelters providing humanitarian aid. Through the Bangkok Asylum 
Seeker and Refugee Assistance Network (BASRAN), AAT facilitates 
information sharing between NGOs, churches and other community leaders. 
AAT participates in the Core Urban Refugee Network (CURN), and also has 
good relations with other advocacy organizations such as Asia Pacific Refugee 
Rights Network (APPRN) and Human Rights Watch.	

Thai Government: AAT is an active member of round-table discussion 
between government and immigration officials - engaging in ongoing dialogue 
around alternatives to detention, access to justice, and rights to work and 
healthcare 	

Sustainability and Capacity-Building	

AAT will build the capacity of refugees to respond to their own needs and 
local civil society to better respond to refugee protection issues to ensure that the 
project will have a lasting effect. Through KYO workshops and collective action 
groups, AAT builds the capacity of refugees to respond to their own needs and 
service the needs of their community. DCA groups empower refugees to identify 
issues within their community and drive their own solutions. CBSS Groups allow 
refugee women to heal and discuss challenges. All groups work towards action 
plans to become self-sustaining. The Community Paralegal project equips 
refugees with skills to conduct outreach in their communities. Further, the REGs 
enable refugee leaders to provide mentorship and build the capacity of their peers 
in pursuing income generating activities. The knowledge and information learned 
by refugees tends to be disseminated throughout the community, increasing the 
reach of AAT’s project activities without additional resources being spent.	
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Management and Past Performance	

Asylum Access is led by a central, US-based international NGO 
headquartered in Oakland, CA, USA. Asylum Access Thailand (AAT) has been 
operating since 2007 as a project under the Human Rights and Development Fund 
(HRDF), a registered foundation in Thailand	

AAT has received PRM funding between September 2015 through 
September 2018. This funding allowed AAT to increase staff capacity and the 
number of clients reached through legal empowerment from 2,826 clients 
between 2014-2015, to 4,170 clients between 2015-2016. As the number of 
refugees entering Thailand has declined over the past year, PRM support has 
allowed AAT to shift its programming to incorporate social and economic 
integration of refugees into Thailand. Among other accomplishments, PRM 
funding has allowed AAT to develop a national Child Protection Protocol that 
ensures children get the legal support they need. Funding has allowed us to build 
the capacity of refugees to identify and address their own challenges.	

We had challenges meeting targets in Q1-Q2 of 2017-2018 due to the mass 
arrests that forced us to cancel group trainings and workshops. Otherwise, 
Asylum Access has consistently hit quarterly targets during this and prior projects 
and as the security situation continues to improve, this should have no bearing on 
meeting targets in future quarters 	
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Chapter 2 	
Our Project 	

	
Asylum Access Activities Jan-Mar 2019	
	

Know Your Options Workshops (Connecting communities to 
resources and stakeholders)	

AAT conducts KYO workshops which combine information regarding 
rights with tips on accessing service, and practical information for refugees to 
navigate through the city and how respond to different situations including 
cultural etiquette. 	

Since beginning of this year, 4 KYOs were conducted. 67 refugees reached 
through KYO from January to March. Also,one of the interns have been to create 
activities with AAT.	
	

Employment Law and Safety (ELS) (Employment Law and Safety 
trainings and referral system for livelihoods interventions)  	
 Through CBSS, AAT will improve social support networks and 
community-centered protection for refugee women. This will help participants 
learn valuable information and develop skills while connecting with other to 
receive emotional and informational support. This program enhances resilience 
and independence so that these women can effectively cope with and adapt to 
challenging life events. Member will be empowered to act as community 
advocates, raise their public participation levels, thereby strengthening gender 
equality in their communities	
	

Refugee Empowerment Groups (About 58 members, Mixed 
nationality: Pakistani, Vietnamese, Sri Lankan, Afghanistan) 	

Refugee Empowerment Groups are focused on livelihood and empower 
refugees with certain skills, as well as offer training and assistance to refugees 
who are interested in acquiring new skills.	

ClickAroi/ Barista: This project aims to connect refugees to the public 
through various kinds of traditional food. There are two types of training which 
are food and barista. We’ve identified 4 groups of refugee chefs interested in 
participating in this new project. The community mentor selection process has 
helped 3 refugees to access to employment. One refugee who identified as a 
Barista mentor has got a job offer from brand-new coffee shop while another 2 
refugee chefs are offered to regularly deliver their traditional food to same coffee 
shop.	

Chamaliin’s handcraft program offering groups of women from different 
nationalities living in various refugee communities in Bangkok to become 
economically empowered. The program aims to provide participants with a 
sustainable source of income, and, by encouraging women to continue creating 
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traditional arts, we aim to strengthen their pride in their culture and tradition. 
There are 40-45 members in total (members are always changing but all of them 
are women).	
	

Democratic Collective Action (DCA) Group “For them By them” 
DCAs provide a space for refugees to motivate discussion and to develop 
community action plans. 	
	

ARTISANS (7 members, Pakistani)	
 The goal that they want to achieve is “improved financial situation”. Sales 
opportunities was seriously discussed, and team members contact and negotiate 
with some stores to allow them to leave their products for sale. ARTISANS has 
also demonstrated increase leadership ability by coordinating with eye specialist 
to organize “Eye Camp for Refugees” in 2 locations on 15 and 16 Mar. More than 
100 refugees benefited from this program and those in need of eyeglasses will 
also provided. 	
	
 Bangkok Refugee Youth Club (BRYC) (25 members, Vietnamese) 	

BRYC team continue to work collectively to increase access to higher 
education for refugees. BRYC and AAT visited an office of Non-formal and 
Informal Education program in Nonthaburi province and discussed with them 
about enrollment of refugee adults. With the concept of “Education For All”, the 
first batch of urban refugees will be there for enrollment by beginning of April 
2019. They will be conduct a workshop in community  to help people gain better 
understanding about this education program for adults run by Thai government 
and AAT understands that this government-run education program will help 
promote local integration of refugees.	
	

Montagnard Refugee Service (MRS) (6 members, Vietnamese) 	
MRS has effectively implemented their action plan and the small fund 

provided by an oversea refugee is being utilized to provide traditional food to 
Vietnamese refugees with anxiety  in IDC. Community and Thai volunteers were 
engaged in all steps including accounting, purchase, cooking, logistic and 
progress monitoring. MRS has received positive feedback from the refugees 
provided with food that they feel better connectedness to community outside IDC.	
	

CHANDA (10 members, Pakistani/mostly single mothers)	
 The group of refugee women from pakistan has worked very hard to 
connect community to an employer who can offer them a home-based job. 
Regular meetings were conducted to discuss strategies and they finally 
successfully negotiated with a factory in neighborhood to provide them with the 
job. Although CHANDA could help community to earn living only for a short 
period of time, but the group of vulnerable women have demonstrated the 
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increase of collaboration skills and they still continue looking for new livelihood 
opportunities for refugees in the community. 	
	
 Lucky Star (4 members, Sri Lankan)	
 Refugee women from Sri Lankan have named their group for the first time 
as “Lucky Star”. The Lucky Star’s focus is to earn a living and they continue 
working with a local shop who has asked them to produce some supply “doll’s 
cloth” to a factory. As a long stayer with less resettlement opportunities, Lucky 
star members realize the importance of their own abilities to enhance livelihood 
opportunities and they have increased their own capacity in response to the 
situation. Today the Lucky Star members can go to the market to purchase the 
materials needed for production by themselves. They have set up quality control 
system and developed their own social media to promote their efforts which is a 
crucial part of their marketing strategy.	
	
 Refugee Toastmasters (19 members, Afghanistan)	
 Young refugees from Afghanistan are working together to inspire each 
other to develop leadership and public speaking skill through the Toastmasters 
program that people from different communities including academics, expats, 
government and business sectors also involved. Refugee members demonstrated 
the increase leadership and public speaking skill as planned, and a first refugee 
has achieved a “Level 1 of “Innovative Planning” 	
 	

ROTS (15 members, Pakistani girls)	
A valuable Muslim girl project has been implemented since last Q with the 

focus of earning GED and improving their English skill”. As the girl growing in 
a patriarchy community, the members were facing challenges in decision making, 
however the group work process have helped all members gain confidence and 
good progress towards the goal has been made. A girl who is the group leaders 
as well as some other members greatly develop their leadership skills and self-
confidence. Community volunteer continues to support this group in teaching 
subjects required for basic English and GED and members have regular meeting 
to discuss about adjustment needed and inclusion of other girls in community to 
benefit from their effort. 	
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Activities, Progress and Project Plan	
Democratic Collective Actions (DCA)	

	
A. “Rider of the Storm group” (ROTS)  
Member: 21 participants (all are Pakistani women)	
Goal: To help members of the group to access to education, specifically English 
and   GED (General Educational Development) course.	
Place: Sarinya building (Pracha Uthit Soi 69) 	
Course: Every Tuesday and Thursday from 02.00-05.00 PM.	
Officer in Charge: Nutrada Yonyubon (Community Outreach Officer)	

                              Woranon Suwantavorn (CO Intern)	
                              Thitima Limsuwan (CO Intern)	

	
Rational Criterion 	
Members of the group are Pakistani women located in Pracha Uthit. This 

area is the traditional community of Thai muslims and have a mosque for 
religious activities. So, They decided to live around Pracha Uthit because of the 
religious factors. The additional reason why they live in this area is word-of-
mouth feedback from former refugees who had been here before resettlement in 
the third country.	

Educational requirement is an interesting idea for group activity because 
members need to adjust, learn, and study while they are living in Thailand in 
order to maintain their skills such as communication, critical thinking, and life 
skills as well as to survive staying in this country safely.	

According to their location, most of the members cannot attend Thai public 
school because BRC or GSS are quite far from their place. In order to get 
admission into Thai public school nearby their place, they have to attend BRC or 
GSS preparation course first. Therefore, most of them cannot continue their study 
and don't have opportunity to access to education.	
	

Activity	
Create the classroom for Pakistani women who need to improve their 

potential to study English in order to enhance their English skill for General 
Educational Development (GED) test and to access to education. 	
	

Objectives	
1. Members could pass the GED test or any necessary tests    
2. Members could speak English in survival situations or in basic 

social situations. 
3. Members could further develop/expand their English skill by 

participating the class and helping each other  
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Action Plans 	
	

Milestones Date 

AAT ran the process 

- "ROTS" group meeting had been conducted to discuss about their goal, plan, 
and progress. 

 
2-Nov-

18 

-AAT facilitated the group by help contacting 4 teachers as suggested by the 
members. 

 
15-

Nov-
18 

- A 4 hours session group activity was conducted in order to provide English 
proficiency test by community teachers to ensure and evaluate students' English 

skill and level (to further enhance their study) 

 
23-

Nov-
18 

-Visiting a community school with 2 focal persons and another one member of 
the group to see possibility to cooperate and join the school there. The mentioned 

school is in Soi 69  

 
11-

Dec-
18 

Interns ran the process 

- DCA-ROTS meeting with Wasim the potential teacher from community.  
23-

Jan-19 

- A conducted room is not available for ROTS students anymore. They have to 
find a new classroom before the next Tuesday. (29/1/2019)  

 
24-

Jan-19 

- Postpone the English class for a week to prepare the classroom. Class will begin 
in 5th February 15:00 pm-18:00 pm 

- Discussing with Community Outreach Manager about the classroom that we 
need to rent. So, he decided to rent the room at Sarinya apartment (Soi 69 Pracha 

Uthit) 2,500 Baht per month. 
- Telling ROTS and Wasim(the English teacher) that the class would be 

postponed and Informing them the new schedule. 

 
28-

Jan-19 

- ROTS-First day of English class 7-Feb-
19 

- ROTS first monthly evaluation  28-
Feb-19 
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- Join DCA midterm assessment field trip and to initiate Community Based Social 
Support (CBSS) 

 
12-

Mar-
19 

	
 
Date 

 
Minutes Of Meeting that include 

group formulation, common goal(s), 
participants, agenda, progress made, 
challenges, decisions made, and next 

steps of the project. 

 
Observations of AAT staff on 

dynamics, confidence levels, and 
ability to engage in positive 

community action, identification of 
training needs, and additional 

remark and next steps. 

2-
Nov-

18 

-The group was promoted among women 
in Pracha Uthit area to come together 
and discuss about group formulation, 
their goal, plan, and progress. 
 
-There are 21 participants (all are 
women).  
 
-They gathered together to identify their 
community needs and challenges that 
they would like to address and formulate 
community action plans. After a fruitful 
discussion and consultation, they came 
up with group named “Rider of the 
Storm group.” The shorter version of 
group's name is "ROTS."  
 
-Their goal is to help members of the 
group to have access to education, 
specifically English and GED (General 
Educational Development) course. 
-Members suggested name of teacher 
who likely to help teaching them. There 
are 4 teachers that they can come up 
with, e.g., 1) Asifa, 2) Wasim (also good 
at computer training), 3) Sapna Saleem, 
4) Sobia Ahmad (Romisa's sister who 
already passed GED). 
 
-As there are members from 3 building 
in the area, ROTS group also appoints 3 
focal person of each building. 
 

-Children as well as their mother seems 
to be interested to join the group. They 
want to have some activities and this 
one is a good idea that they can improve 
and prepare their English as well as 
other subjects skill  (High school level) 
before their departure to the third 
country. 
 
-Most of the members cannot attend 
Thai public school because BRC or 
GSS are quite far from their place. In 
order to get admission into Thai public 
school nearby their place, they have to 
attend BRC or GSS preparation course 
first. Therefore, most of them cannot 
continue their study and don't have 
opportunity to access to education. 
 
-The members hope that they can 
continue their study if they pass General 
Educational Development (GED). 
*Next step is to contact and discuss 
about study plan with the mentioned 4 
teachers. 
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-As discussed, the class will be 
conducted at Sujinda building / Maybe 5 
days a week/ in evening from 6-8 PM. 
 
-At the end of the day, Whatsapp was 
also created to be able to communicate 
among members regarding plan and 
progress of the group. 

23-
Nov-

18 

- Providing English proficiency test to 
refugees by community teachers in order 
to know their English level skill to 
further improve their abilities. 
 
- In the end of the day, Members are 
separated into two groups which was 
divided from refugees English test score. 
The first group's purpose is to study 
basic English and the second group is to 
pass GED. 
 
-After the class, the group's focal 
persons gather together to discuss about 
plan, e.g., study date, tuition fee (for 
each teacher), etc. 

- ROTS group pays lot of attention and 
has fun while testing and studying 
English. They are looking forward to 
studying more English. 

23-
Jan-
19 

- discussing with Wasim to facilitate the 
classroom that would be started on the 
next Tuesday (29/01/19) onward. 
 
- Wasim decided to have a pop quiz 
every Thursday and second or third 
week English proficiency test for 
checking up their progress. 
- Discussing about the place that they are 
going to have a class : AAT was not sure 
about wideness or structure of the room 
so we told Waseem that If we know 
more we will tell him immediately.  

- Wasim wants teacher ID card but 
AAT thinks that it is not necessary. 
 
- He looks really want to teach and can 
start as soon as possible. he said that "I 
can start tomorrow if AAT okay" so we 
said that we can start next week because 
there are lot of things that have to be 
prepared first such as classroom, lesson 
sheet and study equipment.  

7-
Feb-
19 

- The classroom that AAT has rent is 
quite board and big. There are two 
separate room (in the front and in the 
back) and 1 bathroom. The front room is 
the main room for study and the back 
room is for facilitator to standby if they 
need help. 
 
- Discussing about the classroom rules 
together and the group members agreed 

- Actually, Class should be at 3:00 pm 
but the teacher and members were late 
so we discuss with the teacher and 
members about their new time of class 
because we concern about their safety 
when heading back home alone. For 
example, some of them have to walk 
home alone in the dark and the 
atmosphere is kind of danger for young 
ladies. So, we ended up with an idea 
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as follows, 1.Be on time (15 min late is 
okay), 2.No phone used, 3.Put your hand 
up if you want to speak/ answer or ask 
for permission, 4.Respect each other/ 
teacher, 5.Submit your work on time. 
- There are 5 students from 26 that 
existed in the first day of the class and 
there are 6 students that are cut from the 
student list because they are not be able 
to join the class. 

that we will start the next class at 2:00 
pm and dismiss at 5:00 pm. 
 
  

28-
Feb-
19 

- ROTS' 1st  Evaluation (The purpose of 
this meeting is to see how dependency of 
the group, participation level as well as 
their future plan). 
 
-  Asking them that "Do you think your 
group can continue its own activities 
without AAT assistance?" and the 
answer is "No" because of these 5 
following issues. 1) Difficult to handle 
the class 2) Financial problem - 
Teacher's fee, room rent* they not 
willing to pay at all. 3) Location - 4) 
Class management; Hygiene/ Cleaning - 
5) Class's mat/ Snack/ Stationery 
 
-After answering this question, the group 
realise the problems they have after 
starting class. They then used 
brainstorming to generate idea and 
solutions in each problem. AAT acted as 
observer during this part of the meeting. 
Here is the solutions that they think it is 
needed: 
1) Difficult to handle the class = 
Building self-confidence and trust 
between members and their problems, 
Improving leadership skills.  
2) Financial problem = At first they said 
that they can't afford anything at all so 
AAT suggest that there are 8 students if 
they can save money 20 baht/ day/person 
they can get the money to pay for class 
every month but in the end they told us 
that they would like to pay for basic 
needs more than the class. Therefore, if 
that's the case, members might have to 
find another support to be able to 

- It was mentioned that referring to 
refugees situation in Thailand, it is 
difficult enough to sustain their life 
here. Thus, education is not their 
prioritized issue. When they have 
financial resources, they will firstly 
spend money on necessary stuffs such 
as food, medicine and apartment rent. 
During the observation, it seems that all 
members know that financial resources 
are one of the big problems and 
obstacles for them to continue reaching 
their goal. Even though they know that 
they can continue activities without 
outsources support, if each member 
shares little amount of money, they are 
still not willing to do it. They choose to 
stop the group's activities instead if they 
don't have financial sources. 
 
-During the meeting, most of the 
members still think that they need to 
depend on AAT's assistance. However, 
two members show sign of leadership 
skill and self-confidence that they can 
do all operation needed to be able to 
continue reaching their goal. 
 
-It's happy to hear from our group 
leader (Tahira) that she think she can 
teach the members by herself and she is 
willing to do it so that the group don't 
need to pay for teacher fee. This appears 
to be one small group success as it 
indicates that she learns a lot on 
teaching skill during that past one 
month since we start the class. Not only 
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continue. They mentioned that they have 
tried to find another supporter before and 
were denied. AAT empowered them by 
saying that even though they only have 
AAT to be their supporter and facilitator 
at the moment, it doesn't mean that in the 
future they will not get more.  
3) Location - Even though 
Taheera(group leader) offers her room to 
be future classroom at Delight H condo, 
the owner will allow only people that 
live in the condo to have activity. 
Moreover, even the condo's owner allow 
outsider to have activity, their parents 
will not allow both teacher and girls to 
be in the same room because of the 
religious rules.  

her teaching skill is improved but also 
leadership and self-reliance. 
 
- It seems that Wasim (Teacher) try to 
give his opinion out among members   

	
Outcomes	
Members directly enhance English communication skill as well as 

academic English skill to reach GED standard test. As if this activity also affects 
their living life skill. For instance, they are able to communicate with Thai people 
easier by speaking English even their English is in the beginning level. That 
means well-being is initiated from now on.  	
 Moreover, group members could run and manage the class process by 
themselves without AAT facilitation. AAT only support for teacher fee and room 
rent which related to financial issue. Due to this main problem, they cannot afford 
the class and the place by their own money. Therefore, AAT have to provide fund 
on this issue in order to reduce financial barrier to maintain ROTS group activity.	
 Eventually, We hope to see members could solve their financial issues by 
themselves by saving their money day by day and gathering their money to pay 
for room rent and tuition fee. Although they do not have opportunity to work in 
Thailand, they are still funded from the hometown country or relating 
organization such as Bangkok Refugee Centre or BRC.   	
 This activity indirectly improve and increase efficiency of leadership and 
teamwork among group members regarding class timetable, responsibility, and 
management. 	
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B. “CHANDA” 
Member: 29 participants (all are Pakistani women)	
Goal: To address their employment needs	
Place: Pracha Uthit 75	
Officer in Charge:Nutrada Yonyubon (Community Outreach Officer)	

                              Woranon Suwantavorn (CO Intern)	
                              Thitima Limsuwan(CO Intern)	

	
 Rational Criterion 	
 Similar to ROTS group’s background, during the meeting, it was mentioned that 

referring to refugees’ situation in Thailand, it is difficult enough to sustain their life 
here. The obvious way to survive and live in Thailand is to increase their income as 
much as they can find service providers.  	

	
Activity	

To facilitate the group and help them to connect with possible 
employers and factories. AAT also support them in financial issues by 
finding and coordinating with service providers to increase their chances 
getting jobs and earnings.	

	
Objectives	

1. Members are able to live and survive in Thailand without financial 
issues. 

2. Members finally access to what they need such as consumable 
goods, medical service, accommodation as well as transportation.  

Action Plans 	
	

Milestones Date 

AAT ran the process 

- "Chanda" group meeting had been conducted to discuss about their goal, plan, 
and progress. 

 
2-Nov-

18 

- Chanda group began to implement their plan to find employment to be able to 
earning their living. AAT facilitated the group and help them to connect with 

possible employers and factories.  

 
17 Dec 
2018 

Interns ran the process 

- Group meeting with service provider (a work provider) to be able to generate 
income by working from home and to train how to make product in the same as 

the example that service provider required.  

 
16-

Jan-19  
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- More training from a work provider and first sets of work and product were sent 
out to each building after that. 

 
17-

Jan-19 

- Service provider said that it was too risk to provide job to refugees because she 
would be impeached from Department of Labour Protection and Welfare. 

Moreover, she would have so many problem with her company as she is one of 
its staffs.  

 
18-

Jan-19 

- Refugees asked service provider through AAT if it's possible to work at the 
service provider's factory because there were six people wanted to work there. 

However, we haven't got any answers from service provider yet. 

 
22-

Jan-19 

- Service providers offer job opportunities to members. Their requirement is Thai 
language skill but it seems that none of them speaks Thai. 

 
20-

Feb-19  

-Join DCA midterm assessment field trip and to initiate Community Based Social 
Support (CBSS) 

 
12-

Mar-
19 

	
	
	

 
Date 

 
Minutes Of Meeting that include group 

formulation, common goal(s), 
participants, agenda, progress made, 
challenges, decisions made, and next 

steps of the project. 

 
Observations of AAT staff on 

dynamics, confidence levels, and 
ability to engage in positive 

community action, identification of 
training needs, and additional 

remark and next steps. 

2 
Nov 
18 

- Group was promoted among women in 
Pracha Uthit area to come together and 
discuss about group formulation, their 
goal, plan, and progress. 
 
-There are 29 participants (all are 
women). 
 
-They gathered together to identify their  
community needs and challenges that they 
would like to address and formulate 
community action plans. After a fruitful 
discussion and consultation, they came up 
with group named “Chanda group.” As 

-Not every woman in Pracha Uthit area 
is interested to join the group. 
However, they pay good attention 
during the meeting. 
-They all share ideas if they think it is 
the best in according to the group's 
purpose which is quite good because it 
helps the group finalize their plan and 
goals. 
 
-In my opinion, the first meeting with 
women in Pracha Uthit is quite 
successful. 
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mentioned by the members, Chanda is 
Pakistani language that means moon. 
 
-Their goal is to address their employment 
needs, i.e., to generate income by working 
from home. After having their own goal, 
Chanda group began to implement their 
plan to find employment to be able to 
earning their living. 
 
-Each member suggested name of factory 
that they know and it might provide work 
for them. There are 6 factories, e.g., 1) 
Factory in Soi 7 (they used to provide 
work at home and their work is to make 
calendar diary), 2) Moon condo (sewing 
job), 3) Factory in Soi 33 (sewing, 
packing, and cutting job), 4) Factory in 
Soi 79 (there is one refugee man who 
provides work for other people in 
community), 5) Fruit garden (collecting 
and packing fruit in a farm, mostly for 
male), 6) P'Muai (Madiha will help 
contacting her because she knows her 
well). 
 
-As there are women from 3 buildings in 
the area who are members of the group, 
they also come up with focal person of 
each building (Romaisa (Sujinda), Iram 
(Pleebutr), Tahira (Delight H)). 
 
-At the end of the day, Whatsapp was also 
created to be able to communicate among 
members and also spread out news and 
job opportunities. 

*Next step is to implement their plan 
to find employment to be able to 
earning their living. AAT will 
facilitate the group and help them to 
connect with possible employers and 
factories.  

16-
Jan-
19 

- Chanda group meeting with service 
provider to know what they have to do by 
introducing refugees to service provider, 
explaining over all about the work, 
dealing about earnings and training them 
to make product in the same quality. 

- Service provider complained that the 
product that refugees made are not that 
neat so she planned to come again with 
her employees to train refugees in 
more detail in order to make product in 
the same pattern and quality. 
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17-
Jan-
19 

- Explaining why we had meeting again 
with service provider and giving them 
Chanda Working Report to let us know 
how many product they had made, how 
much money they had got per each person 
and the problems that they had so they can 
write all of it into that report and we will 
check it weekly to make sure that our 
refugees got the product and money fairly. 
 
- Chanda group meeting with service 
provider to train more about the 
product.This time, service provider 
brought her employees from the factory to 
be her assistants so they can teach the 
refugees thoroughly. 
 
- Service provider provided the products 
to the refugees as the first sets of work 
and sent out product to each building. 

- In my point of view, refugees pay 
more attention to the training of 
making product and can receive good 
compliment from the employees of the 
factory. The product looked more neat 
and beautiful than the last time so 
service provider knew that they were 
ready for the first sets of work. 

	
Outcomes	

 	
We didn’t do much for this group; Service providers said that it was too 

risky to provide job to refugees because they would be impeached from 
Department of Labour Protection and Welfare. Moreover, they would have so 
many problems with their company. 	

These are the reason why this group didn’t active much, So, we will begin 
CBSS project for refugee women from Pakistan. This will help participants learn 
valuable information and develop skills for them to access to livelihood 
opportunities, moreover, this group should have a project plan to enhance their 
Thai skill because some service providers offered job for refugees and required 
refugees who could speak Thai but it seems that none of them could communicate 
in Thai. So, they would get more employment opportunities if they know both 
English and Thai.	
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C. “CHANDA & ROTS” 
- Community Based Social Support (CBSS) Project	

Project Name: Community-Based Social Support Groups for Refugee Women 
Location: Bangkok Metropolitan Region	
Country: Thailand	
Project Start Date: March 2019	
Project Planned End Date: n/a	
Production Team: Nutrada Yonyubon (Community Outreach Officer)	

                              Woranon Suwantavorn (CO Intern)	
                              Thitima Limsuwan(CO Intern)	

	
Project Description and Overview	

	
Among refugees, women and girls are more likely to have experienced 

sexual and gender-based violence (GBV) in their home country, in flight or in 
their host country. They may be more isolated because they are fearful of seeking 
assistance. Refugees who have experienced violence, sexual violence, or torture, 
and who find it difficult to recount their trauma in front of the RSD decision-
maker, may not be aware that psychosocial assistance is available to them. 
Women also rarely report GBV incidences due to lack of awareness of GBV and 
gender issues, for fear of stigmatization, or that the relevant authority will arrest 
them due to undocumented status.	
	

This project seeks to remedy this directly through the formation of 
Community-Based Social Support (CBSS) groups which aims to improve 
resilience and independence among women and girls. AAT also responds to these 
gender-specific needs by providing gender-sensitive options and services. In 
direct legal assistance, staff screen new clients to identify those who may have 
suffered GBV or domestic violence. AAT staff are provided with continually 
revised protocols to respond in a gender-sensitive manner, as well as to identify 
and provide support to survivors of GBV and torture. Each client can select to 
work with a male or female legal advocate and/or translator. For unaccompanied 
refugee girls and boys, legal advocates are trained to provide case management 
over a longer period of time, as it may take  longer to gain their trust so that they 
feel comfortable asking questions. AAT’s Child Protection Protocol brings 
attention to unaccompanied minors, and serves as a referral system to external 
psychosocial experts.	
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Overall Goal	
	

To improve refugee women's self-reliance.	
	

Purposes	
	

AAT will improve social support networks and community-centered 
protection for refugee women from Pakistan, Vietnam and Sri Lanka. This will 
help participants learn valuable information and develop skills while connecting 
with others to receive emotional and informational support. This program 
enhances resilience and independence so that these women can effectively cope 
with and adapt to challenging life events. Through human-centered design 
techniques, we will empower members of the group to act as community 
advocates, raise their public participation levels, thereby strengthening gender 
equality in their communities. By Year 3, members will be equipped to be 
ambassadors for peace in their communities which will help to sustain long-term 
improvements. Impacts on participants include decreased stress levels and an 
increased sense of control.	
	

Methods of Operation	
	
Step 1: Create a personal Fellowship (Interpersonal relationship) and trust 
among group members 	

• AAT creates safe and friendly atmosphere 	
• Emphasizing ground rules, i.e., purposes, rules and operational 

guidelines to the group members	
Step 2: Operation 	

• Venting problems and feelings to each other, changing experiences 
and self-disclosure	

• Focusing on the problems, solutions and creating their own 
solutions 	

• Confidence in the group makes feedback and information to reflex 
each member	

• Members could be both givers and recipients to share and receive 
each members’ experience. Moreover, they will know how to 
understand their own issues to find their own ways to solve the 
problems and to help other members that have same issues by 
consulting each other	

• Members receive academic operation	
• Identifying training needs	

	
Step 3: Termination	

• Group leader concludes all of the experiences and activities to help 
members evaluate their progress and change 	
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• Before ending, group leader should tell members in advance. 	
	

What can be achieved? 

Positive Feelings Positive Outcomes Goal Achievement 

• Feelings of	
Empowerment 

 
• Feelings of	

Independence 
 

• Sense of 
satisfaction and 
pride	

 
• Feelings of	

Usefulness 
 

• Feelings of 
confidence	 

• Raise awareness of group 
process	

 
• Constructive feedback for 

future groups	
 

• Validates each participant’s 
opinions, contributions, and 
participation	

 
• Provides a sense of 

hopefulness for the future 
and a chance for new 
beginnings	

 
• Prepares members for 

dealing with setbacks and 
the home environment	

 
• Friendship and bonds are 

formed	
 

• Provides a time for 
reflection	

• Successes are 
highlighted	

 
• Goals set in the 

beginning stage are 
evaluated	

 
• New skills are 

learned and 
implemented	

 
• Achieving the goal 

of the termination 
plan	 

	
Core Knowledge and Values 	

	
• Biopsychosocial perspective	
• Using competency based-assessment - group facilitator places an 

emphasis on members’ strengths, in addition to their concern	
• The capacity of members to help one another and to change 	
• Respect for persons and their autonomy 	
• The facilitators promote individual and group autonomy 	
• The phases of group development influence change throughout the life of 

the group 	
• The facilitators should have a clear understanding off the stages of group 

development and the related group character, members’ behavior and 
tasks, and facilitators tasks and skills that are specific to each stage	
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• The facilitators understand that the group consists of multiple helping 
relationships, so that members can help one another to 	

achieve individual goals and pursue group goals.   	
	
Step1: Create a personal fellowship and trust among group members; These exercises help 
build trust in a group by sharing personal details, feelings and challenges with each other. 

Activities Details Outcomes 

Skill hand 
exercise 
15 - 25 
minutes;  
4 - 50 people 

Hand out paper and pens. Ask 
everyone to draw around their 
hands and to write something they 
do well into each of fingers. Split 
into pairs. Pairs take turns 
discussing things they do well and 
how they acquired those skills. 

This exercise only helps members 
find out more about each other, but 
also develops their confidence in 
participation. 

Bedtime story 
(Participation) 
30 - 45 
minutes; 
6 - 30 people 

Hand out colored paper and colored 
pens. Ask members to draw or 
paint a picture that expresses who 
they are.  
After finishing drawing or painting, 
they will be separated into 2 groups 
and they have to mix their pictures 
up into one ending story. 

This activity shows how they see 
themselves and enhance their 
initiative thinking through mixing 
pictures up into one ending story. 
Moreover, they would know each 
other more and support themselves 
to participate joyfully. 

Hidden City 
Game 
(Abilities) 
45 - 60 
minutes; 
10 - 50 people 

There is a mission in each city that 
they have to send representative to 
challenge the mission to pass and 
finish all tasks for winning the 
game.   A group will be divided 
into two small groups by counting 
1 and 2. 

This activity enhances a leadership 
in every member. Also, develops 
their confidence in challenging and 
winning barriers while working as 
a team. 

After party 
telling 
(Feedback) 
5 minutes 

Telling what they have got from 
participating group activities, what 
they want more or anything that 
they need to say to check about 
their feedback 

Feedback from members will help 
AAT officers create and develop 
brand new activities which are 
useful for them. Their request is 
matter. 
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Step 2: Operation; This second step is to increase confidence among the group and focus 
on finding problems and solutions by peer supporting, Moreover, members will receive 
academic knowledge and living skills which would be useful for them in the future. 

Activity Details Outcomes 

Academic 
knowledge and 

livelihoods 
opportunities 

 
 
 
 
 
 
 
  

• Know your options (KYO) 
- Through participating in 
KYO workshops, members 
are empowered with the 
knowledge and information 
to navigate the challenges of 
life in Bangkok. The goal is 
to help members understand 
their options and 
entitlements of refugees are 
disseminated through these 
workshops.	

 
• Legal empowerment/ 

Community Paralegal - 
Training with basic 
knowledge of the law and 
the legal system. Members 
will be trained to 
understand, and are able to 
use different methods to 
deal with disputes and legal 
matters to assist vulnerable 
and disadvantaged members 
to assert their rights without 
necessarily engaging the 
services of a lawyer or 
resorting to litigation. The 
way of getting laws out of 
book into day to day life. 
Members need to know 
about the law in order to 
protect themselves and their 
loved ones and defend their 
interests. The Community 
Paralegal Program aims to 
provide access to justice and 
empowerment to the 
community of asylum 
seekers and refugees in 
Bangkok, with a particular 
focus on women and girls.  	

 

• Members accurately 
understand their rights and 
options. They are 
equipped with information 
about local humanitarian 
assistance and protection 
services, housing, 
detention risks, RSD 
trends, refugee 
community networks and 
other resources. In 
addition, they are able to 
understand the local 
context in the country 	

 
 
 

• Members can effectively 
respond to the needs of 
their communities. They 
understand basic legal 
skills and Thai and 
international law, and are 
able to conduct 
information and 
protection consultation 
sessions and serve as a 
focal point for 
complaints, mediating 
disputes, advocacy and 
information sharing in 
relation to domestic 
violence and SGBV, 
investigation and fact-
finding and advising 
clients on legal processes 
and options. Moreover, 
they are able to identify 
serious cases, particularly 
GBV cases, and when 
necessary refer clients to 
the AAT Protection 
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• education opportunities- 
Training members to know 
basic Thai language (e.g. 
Thai communication in 
daily life, vocabulary about 
materials, animals, jobs, 
number, etc.)	

 
 
 
 

• Democratic Collective 
Actions (DCA) - Identify 
community groups that want 
to address community issues 
and promote inclusion of 
community members/ 
Facilitate space to motivate 
discussion to develop/ 
update Community Action 
Plans (CAPs) including 
M&E tools and promote 
collective understanding of 
action plans. 	

 
• Refugee Empowerment 

Group (REG) - Identify 
refugees to be trained as 
community mentors/ 
Facilitate space to provide 
peer support to improve 
access to livelihood 
opportunities including 
pre/post - survey/ Promote 
Empowerment Groups' 
efforts in community and 
identify new members to be 
provided with peer support/ 
Evaluate the impact in 
finance and emotion of 
refugees participate in REG/ 
Engage stakeholders in 
support refugees in 
marketing and branding 
their products	 

Team and/or UNHCR 
Protection Team. 	

 
 
 
 
 
 
 
 

• Members can speak Thai 
in survival situations or in 
basic social situations, 
Moreover, they can 
communicate fluently in 
social and professional 
situations in the future, if 
they practice more.	

 
 
 

• Members can develop 
their capacity to resolve 
their needs independently, 
and identify community 
issues that impact them.  	

 
 
 
 
 
 
 
 

 
 
 

• Members can access to 
livelihoods opportunities 
as well as have their own 
peer support to empower 
themselves in their pursuit 
of income generating 
activities, thus reducing 
financial stress and 
uncertainty many faces.	
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Social and 
emotional 

connectedness 

• 1)Using food and 
narrative as means to heal 
- Members will buy the food 
and initiate the preparation 
of a meal from their 
homeland. While the meal is 
eaten the group will be 
brought into play which is 
the telling of stories. These 
consist of the members’ 
personal stories and also 
traditional stories and 
histories from their 
homelands. Food 
powerfully communicates 
identity in differing ways of 
presentation and also 
communicates identity by 
smell, taste and other subtle 
aesthetic qualities. We 
expect that their personal 
stories enable them to 
realize that they are not 
alone in their suffering. 	 

• By providing the 
sensibility to focus on 
this theme, the group can 
help with the 
incorporation of 
members into exile, 
enabling them to 
integrate aspects of their 
culture and past life with 
the culture and demands 
of life in the host 
country. Social and 
emotional connectedness 
can be brought about by 
using food and narrative. 
It revives their 
connections to the rich 
symbolic store of 
meanings within their 
traditions and 
demonstrating their 
strengths and 
commitment to life. Trust 
are developed among 
members and friendships 
are created in the group.	 

Medical tips for 
daily life 

• Participating in a program 
aimed at preventing 
physical health problems by 
experts; doctors.	

• Educating members about 
general symptoms of illness 
and primary treatment or 
drugs used in daily life. 	 

• Members can improve or 
augment actions in their 
life to have a healthy 
lifestyle which will 
include major 
components that are 
considered to be pasts of 
lifestyle that lead to good 
health. Their physical 
and mental health are in 
balance or functioning 
well together.	 

Access to mental 
health and 

psychosocial 
care and 
services 

• Disseminating information 
to the group at large - 
Raising awareness on 
mental health and 
psychosocial support (e.g., 
messages on positive coping 
or on available mental 
health services and 
psychosocial supports).	

 

• Help group members to 
heal the psychological 
wounds and rebuild 
social structures after an 
emergency or a critical 
event. It can change 
people into active 
survivors rather than 
passive victims. 
Psychosocial support 



 30 

• Facilitating conditions for 
group mobilization and 
controlling over 
emergency relief in 
general - Support for 
emergency relief that is 
initiated by the group/ 
Support for communal 
space, meeting to discuss, 
problem- solve and plan 
action by group members to 
respond to the emergency.	

 
• Strengthening group 

support - Support for social 
support activities that are 
initiated by the group. 
Facilitation of group 
supports to vulnerable 
members. Facilitation of 
conditions for indigenous 
traditional, spiritual or 
religions supports, including 
communal healing practices. 	

 
• Psychosocial support in 

education - Psychosocial 
supports to teachers and 
group of students at learning 
places.	

 
• Psychological intervention 

- Basic counselling for 
group members. 
Intervention for 
alcohol/substance use 
problems. Group 
psychological debriefing.	

can; 1) Prevent distress 
and suffering developing 
into something severe. 2) 
Help people cope better 
and become reconciled to 
everyday life. 3) Help 
members to resume their 
normal lives. 4) meet 
community-identified 
needs 5) Support people 
to improve mental 
immunity in order to face 
further problems.	
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Domestic 
violence and 

SGBV (sexual 
gender-based 

violence) 
prevention and 

response 

• Principles for the 
programme - 1) Engage the 
group fully in understanding 
and promoting gender 
equality and power relations 
that protect the respect the 
rights of women and girls. 
2) Ensure equal 
participation by women and 
men, girls and boys in 
assessing, planning, 
implementing, monitoring, 
and evaluating programmes 
through the systematic use 
of participatory assessment. 	

3) Ensure coordinated multi-sectoral by all actors. 
4) The framework for all programming should be 

based on international legal principles, 
including those set out in refugee law, 
international human rights law and 
international humanitarian law. 

• Group members have 
better understanding on 
SGBV issue through 
training and awareness 
raising together with 
other actors. 
Furthermore, members 
are provided basic 
emotional support as well 
as information on 
available services. In 
addition, they participate 
in preventing SGBV, 
know how to respond to 
particular situation, and 
show changes in cultural 
attitudes that discriminate 
against women and girls.	

	
Step 3: Termination; final stage of the group process involves the closure of task behavior 

and disengagement from relationships. To pull together the significant ideas, decisions, and 
personal changes experienced by members during the group. 

Facilitator & Members Function 
Closed, Time-Limited Groups 

Facilitators Members 

• Prepare group members for closure 	
• Encourage the sharing of unsaid feelings	
• Assist group members in processing 

feelings about the termination stage	
• Reinforce the progress that members 

have made	

• Support to one another through 
the process of ending 	

• Generalize change efforts 	
• Learn how to say goodbye 	
• Provide feedback - to both 

facilitator and other members. 	
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• Welcome constructive feedback from 
group members	

• Share personal feelings 	
• Offer resources, referrals or individual 

follow-up sessions.	
• Evaluation of work 	

Facilitator and Member Function Continued 
Open termination groups; 

• Members often share responsibility with facilitator 	
• Discussion related to termination issues & evaluations	
• Use of structured exercises or activities 	
• Sharing of refreshments	
• Post-group interviews	

• Facilitators must be keenly aware of the dual process 	
• Facilitators establishes procedures for dealing with turnover	
• Facilitators address issues of dysfunctional avoidance of the ending stage  	

Group work in the termination phase 

A. Tasks and Skills 
• Prepare members for the group’s ending in advance 	
• Help members identify gains they have made and changes that have resulted from 

their participation in the group	
• Discuss the movement the group has made over time	
• Identify and discuss direct and indirect signs of members’ reactions to the group 

ending 	
• Share facilitators’ feelings about ending with the group	
• Assist members in sharing their feelings about ending with one another and with 

the facilitators	
• Help members make connections with other agencies and programs as appropriate	
• Assist members in applying new knowledge and skills to their daily lives	
• Encourage members to give feedback to the facilitators on the facilitators’ role and 

actions in the group	
B. Required Knowledge  
• Group dynamics related to endings. These will be different depending on the type 

of group. There are also special issues when a member or facilitator ends but parts 
of the group continue or there is a new facilitator.	

• Influence on endings of past losses and separation in lives of members and the 
facilitators.	

• Agency policies related to facilitators maintaining connections following ending of 
a group or member service.	

• Various forms of evaluation, formal and informal, and of evaluation measures, both 
qualitative and quantitative.  	
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Action Plan/ Chronogram 

 
Jan-Dec 2019 

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec Notes 

Step1:  
Create a 
personal 

Fellowship 
and trust 
among 
group 

members 

  
X 

          

Step 2:  
Operation 

   
X X X X X X X X X 

 

Step 3: 
Termination 

            
n/a 

 
 
AGENDA	

Group; Raider of The Storm group (ROTS group) and CHANDA 	
Assessed Programme; PAKISTANI Women on Tour (One-day Trip) for CBSS 
evaluation	
Objectives 	

1. Mid-term evaluation of ROTS and Chanda DCA groups  
2. To build up the interpersonal relationship among members 
3. To assess CBSS to evaluate that which members are eligible for CBSS 

programme  
Staffs; Community Outreach officer (Yim) and CO interns	
Emergency Contact; 06-2698-1776 	
	

Tuesday 12 March 2019  

Time Details Locations 

9.30 
A.M. 

• Everyone is prepared and ready to go	 Pracha Uthit 
Mosque, Soi 69 

10.00 
A.M. 

•  Heading to Dream World amusement park 
(56km/1.40h)	

- 
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11.40 
A.M. 

•  Arrive at DW, wait for the group ticket; They will be 
separated into small groups (4-5 persons/group) in 
order to look after each other and to do some 
activities to build up relationship among members 
and to know more about each other	

Ticket zone, The 
main gate of 
DreamWorld 

12.00-
12.30 
A.M. 

• Having Lunch together; Sharing their menu. While 
the meal is eaten the group will be brought into play 
which is the telling of stories. These consist of the 
members’ personal stories and also traditional stories 
and histories from their homelands. Eating together 
would build more friendship and confidence among 
members moreover they will trust and know more 
about each other.	

Some place that 
are allowed to eat 
in DreamWorld  

13.00-
15:30 
A.M. 

• Having fun with many rides and enjoying interesting 
show together; They could cheer up each other to be 
brave enough to play thrilling rides. They could do 
activities as a team in order to build up peer support.	 

 
DreamWorld 

15:30-
16:30 
A.M. 

• Gather the group to get ready for heading back 	
• Sharing your feelings among group members; each 

group send a representative to tell how they feel and 
get from this field trip	

Some Place near 
the main gate 

16.00 
A.M. 

• Back to Pracha Uthit Mosque	 Pracha Uthit 
Mosque, Soi 69 

	
Action Plans 	
	

Milestones Date 

Interns ran the process 

- CHANDA and ROTS Join DCA midterm assessment field trip and to initiate 
CBSS 

12-Mar-
19  

	
 
Date 

 
Minutes Of Meeting that include group 

formulation, common goal(s), 
participants, agenda, progress made, 

challenges, decisions made, and next steps 
of the project. 

 
Observations of AAT staff on 

dynamics, confidence levels, and 
ability to engage in positive 

community action, identification 
of training needs, and additional 

remark and next steps. 
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12-
Mar-
19 

ROTS and CHANDA groups joining field 
trip @DreamWorld to initiate CBSS 
together 
 
- They were separated into 4 Groups in order 
to take care of each other and be responsible 
for their own members, Therefore, They can 
look after each other more easier than be in 
big one large group moreover They would 
appoint one of members to be the leader so 
in the end of the day, the leaders in each 
group will be the representatives to express 
their feelings 
 
- We found a spot to have lunch together; 
While the meal is eaten the group will be 
brought into play which is the telling of 
stories. These consist of the members’ 
personal stories and also traditional stories 
and histories from their homelands. Eating 
together would build more friendship and 
confidence among members moreover they 
will trust and know more about each other. 
At first, They didn't understand why they 
had to explain about the food but after they 
knew the purpose of this activity, They tried 
to explain as much as they can such as name 
of the dishes, recipes, how to cook and why 
they cooked these dishes 
 
- After having lunch, They had fun with 
many rides and enjoyed interesting show 
together; They could cheer up each other to 
be brave enough to play thrilling rides. They 
could do activities as a team in order to build 
up peer support moreover they would get 
many experiences from shows and rides so 
they could share their feelings to each other 
how fun and happy they were today on the 
way back home in order to 
know each other's feelings and respond some 
feedbacks. 
                                  

- As it is their first time going to 
Amusement park together, they 
seem excited and joyful since they 
are on the bus. 
 
- From my point of view, they have 
to be more concern about timing. 
Members always be late maximum 
1 hour this day. That causes several 
problems as follow; 
1. Members are off late more than 
10 minutes from the schedule. So 
they will have less time at 
Dreamworld. 
2. The bus from Islam College has 
to be back on time as planned, but 
some of members accidentally lost 
their bags. That makes them off 
from Dreamworld heading back to 
Pracha Uthit late almost an hour. 
This problem might make us (AAT) 
a bad result. 
 
- Wasim (ROT's teacher) is not 
suppose to intervene in ROTS and 
CHANDA groups. He often give his 
opinion among members while AAT 
staffs ask and need the answer from 
members. Actually, he comes with 
us as a observer, not a member. So 
he has to be more respect to the 
group members. 
 
- We have seen that CHANDA and 
ROTS are ready for doing CBSS 
activities together 

	
Outcomes	
This is their first chance between ROTS and CHANDA group members to 

attend the activity together as a group of Pakistani women. They seem familiar 
and happy to do this activity together. According to Lunch-box time, they all 
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bring out their own lunch boxes and share them among the group. As if this 
activity builds up their interpersonal relationship among the group. In addition, 
CBSS enhances their leadership skill indirectly by assigning some of them to be 
group leader. In order to take charge of timing, promptly coordination, and 
emergency accidence.	

Due to their positive feedbacks, this activity completely reach our goal of 
Community-Based social support activity in the first session. They are closer and 
able to talk to each other more than before. Furthermore, they said that they want 
to attend activities together more as planned.	
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D. “Lucky Star”  
Member: 4 participants (all are Sri Lankarn women)	
Goal: to utilising members' sewing skills to earn for their living	
Place: Soi Jib Dhumri, Sutthisarn	
Officer in Charge: Nutrada Yonyubon (Community Outreach Officer)	

                              Woranon Suwantavorn (CO Intern)	
                              Thitima Limsuwan (CO Intern)	

	
Rational Criterion 	

N/A	
	

Activity	
To support members to sew doll clothes as ordered from online customers. 

Including to prepare materials (such as fabrics, ribbons and gules) as well as to 
qualify their complete products before handing to customers.	
	

Objectives	
1. utilising members' sewing skills to earn income 

	
Action Plans 	

	
Milestones Date 

AAT ran the process 

The first meeting had been conducted to discuss about possibility to create and 
start group activities. 

 
1-Dec-

18  

DCA "Lucky Star" group meeting to discuss about group work and share idea 
how to proceed the work. 

 
8-Jan-

19  

Interns ran the process 

LS group meeting to discuss how to make doll's clothes in the same sewing 
patterns by peer supporting. 

 
18-

Jan-19  

LS materials buying at Indian Market (Pahurat). 21-
Jan-19  

LS group meeting for product evaluation. 31-
Jan-19  
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LS group member submitting products to the seller. 1-Feb-
19  

.DCA-LS another round for picking up products+QC and sending products to an 
online seller. 

2-Feb-
19  

DCA-LS another round for picking up products (3:00pm-4:30pm) 6-Feb-
19  

LS market survey at Sampheng  8-Feb-
19 

LS training and meeting at AAT 20-
Feb-19 

The meeting must be postponed because members are going to dentist and 
market. The meeting should have been started at 13:00 but members had just told 

us that they couldn't make it at 13:30. 

 
27-

Feb-19 

LS meeting regarding online website, marketing plan, financial responsibility and 
new sewing pattern. 

4-Mar-
19 

LS material buying at Indian market 11-
Mar-
19 

	
 
Date 

 
Minutes Of Meeting that include group 

formulation, common goal(s), 
participants, agenda, progress made, 
challenges, decisions made, and next 

steps of the project. 

 
Observations of AAT staff on 

dynamics, confidence levels, and 
ability to engage in positive 

community action, identification of 
training needs, and additional 

remark and next steps. 

1-
Dec-
19 

- AAT facilitates the formation of a new 
DCA group with Srilanka woman. 
 
- The objective of the group is to utilising 
members' sewing skills to earn for their 
living. 
 
- AAT helps them to find a resource to 
enable them to make a handmade doll 
clothes and find an online market for 
them to sell the clothes. 

-During December 2018, Suneetha has 
been receiving a good amount of 
orders. She can earn income and is able 
to support her family. She seems happy 
and would like to continue having this 
group's activities. 
 
-As there is only one member during 
the time being, she sometimes cannot 
finish orders as assigned, i.e., she 
cannot meet the deadline. Moreover, 
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-This group starts with only one member 
(Suneetha) but always welcomes more 
new member. As the objective is to 
utilising members' sewing skills to earn 
income, it expected that each member 
would have sewing skill. 
 
-After starting with this one member, this 
group has been receiving orders from the 
mentioned resource (other service 
provider). As discussed, there are 2 sizes 
of a doll that they have to make its 
clothes. The group will be able to get 80 
THB per one small clothes and 100 THB 
per one bigger size. 
 
-The challenges this group face is that 
when having lots of orders, its only one 
member cannot finish it on time. 
Suneetha cannot meet the deadline. 
Moreover, there are lots of clothes that 
don't really look good. Their quality are 
not good enough to sell, so she has to 
make it again. AAT continues helping her 
with advice and facilitating what is 
needed, so the group can continue its 
activities. 
 
-After facing problems, Suneetha began 
to invite new members into the group but 
when the new members tried to do it, it's 
too difficult for them and they decided 
not to join the activities. 

even if she can finish it, the quality of 
the clothes she makes doesn't that 
good. AAT has been advising and 
helping her until she improves her skill. 
In my opinion, I have to spend so much 
time into this which shouldn't be like 
that. 
*Next step, we need to invite more 
member who is interested to join the 
group, preferably those who have 
sewing skill. 

8-
Jan-
19 

-This seems to be the first official group 
meeting as there are 3 more members 
who are interested to join the group. 
Therefore, there are 4 women in total 
from refugee community (LKA) who are 
active at the moment. The members of the 
group include those who are interested in 
sewing or have skills in sewing. This 
group has helped them to use their own 
skills to earn an income for their family. 
 
-They agreed to have group named 
"Lucky Star." 
 

-The meeting went well. Each 
members seems happy during the 
meeting. They shared their own idea to 
help proceeding the group's activities 
which is really good in my opinion. 
 
-One of the member of the group 
remarked that “Participating in this 
DCA group does not only enable them 
to earn money for their family but also 
give them a feeling of meaning of their 
life”. 
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-During the meeting, each member had 
been sharing their own idea on how to 
make doll clothes. After agreed with each 
other on pattern and procedure, they cut 
and share fabric to each member to be 
able to continue working at home. 
 
-Social media group chat is created (in 
Imo apps which is in our office's phone). 
 
-They agreed to finish the first sent out 
design on Thursday 10 Jan. They will 
continue discussing on process in Imo. 

18-
Jan-
19 

-AAT started by explaining the purpose 
of today meeting clearly (to let them have 
peer support to improve their sewing 
skill). 
-During the meeting, LS members 
discussed how to make doll clothes. They 
shared ideas and helped each members 
understand the same sewing patterns in 
order to efficiently set sewing standard. 
 
-After that, they started making clothes as 
planned. The first clothes that they 
finished had few mistakes, i.e., it is not 
following the sample. For instance, 
patterns on a shirt was curved instead of 
being straight, a black thread showed up 
on a plain white shirt. So they tried to 
figure problems out and came up with the 
idea that using colored ribbons instead of 
colored fabrics which they have to cut by 
them self. 
 
-Suneetha and one of AAT staff went to 
nearby store for buying materials (ribbons 
and glue gun). Unfortunately, only some 
ribbons were available. Therefore, we 
need to go to Indian Market to buy more 
materials. 
*Next step, LS plans to go to Indian 
Market on Monday (Jan 22, 2019) in 
order to buy needed materials. 

- From my point of view, each 
members have different handicrafting 
skill so that their goods are not stable 
in quality. More sewing training is 
needed by peer supporting which 
Suneetha is an instructor of LS group. 
Meanwhile, their eyesights are also one 
of the concerns because it directly 
affects to handmade products in a small 
detail. Also, we have to encourage 
them more to work harder and try to 
produce brand new patterns of sewing 
doll clothes along with online 
marketing trend. 

22-
Jan-
19 

- Going to Indian Market with AAT staffs 
to buy materials for making dolls clothes 
as a sample. Also, dividing materials to 
each member equally. 

- Without AAT staffs, Suneetha might 
be able to buy materials by herself 
because she knows where to buy in a 
reasonable price. Also, she often comes 



 41 

to Indian market on her own. So, I 
think, she could navigate the rest of 
members to buy together next time. By 
the way, doing this can build up 
relationship among both members and 
AAT staffs.  

31-
Jan-
19 

- Firstly, AAT brought some fruits and 
drinks to cheer up LS group members and 
their children. Then, the members helped 
each other evaluate quality of each doll's 
clothes in order to see how many pieces 
are ready for selling. 
 
- After evaluation, It turns out that 
products each members had done are not 
that good enough to sell. So, they tried to 
fix them by peer supporting at that time. 
 
- They could not complete all products on 
time. We have to postpone sewing 
deadline (to the next day) to an online 
seller.  

 

20-
Feb-
19 

- Today, there are 4 participants. (All of 
LS members) 
 
- At the beginning, they are trained by 
KYO team about service provider for 
refugee and 'Do and Don't' in Thai 
cultural society to make sure that they 
understand and be able to adjust themself 
in Thai context. 
 
- After training, they have a group 
meeting with DCA team regarding future 
plan/skill training/capacity building 
following group's purpose. 
 
- They all agreed to maintain the Lucky 
Star group whereas English is their 
barrier to communicate. As we have seen 
in the group's chatting room, some 
members are inactive. (Read but no 
response) AAT decide to let them talk in 
their languages (Tamil and Su-Nhee) in 
order to observe how active and 
enthusiastic they are. 
 

- During the meeting, Sunitha's 
daughter is the main person who help 
the group to communicate between 
AAT and LS members so AAT sees 
that she could be a good interpreter in 
the future. Moreover, Suneetha is the 
one who tell AAT that why other 
members (excluding Suneetha) did not 
respond or active in the IMO group 
chat that's because the main problem is 
about language. the members they don't 
know both Thai and English so AAT 
decide with the group that they can text 
in Sri Lanka therefore they can 
communicate with each others in the 
group and build up more relationship 
among the group. 
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- They want to have more training on 
sewing and basic communication skill. In 
order to enhance their capacity on selling 
doll clothes by themselves. 
 
- In addition, they agree to create their 
homepage (Online website) to be able to 
connect with customers directly. 
 
- At the end of the meeting, members 
decided to have Suneetha as a group 
leader. 

4-
Mar-
19 

- The meeting started by training them 
how an online website called 'Twitter' 
works and clarify how to create their own 
Twitter account. 
 
- The Twitter account is @LStar2018, 
password is 201927 which is from their 
own idea. 
 
- After that, AAT gave examples from 
another accounts (that have been selling) 
to them as samples. Then AAT suggest 
them to make their account looks 
interesting by uploading photos of their 
products and creating their own logo. 
 
- According to financial issue, Suneetha 
will take charge of financial management 
of this group. 
 
- Apart from that, AAT and members 
discuss about new patterns and fabrics of 
GOT7 new costumes (JUS2 Album). 
Suneetha said that she will go to see the 
fabric like samples first because she 
knows where to find them. She also 
mentions that it will take a week to finish 
doll clothes as planned after buying 
fabrics.  

- They are keen to learn new things; 
They have eyes contact with us while 
studying about "Twitter", listening 
carefully and asking question if they 
don't understand something. Peer 
support occurs when they think and 
share ideas together about name 
account and timeline photo. We let 
they make their own decision by 
brainstorming and sharing ideas and 
they did it well, Even if, Auntie did not 
want to take responsibility for financial 
report so we notice that she try to push 
it to Suneetha but in the end Suneetha 
take charge of it willingly. 

11-
Mar-
19 

- Suneetha was appointed at 1.30 P.M. to 
buy new fabrics at Indian Market. Today, 
there is only Suneetha who is available to 
attend this activity for this group. 
 
- We plan to buy materials for 4 styles 
 

-Suneetha is the main character of the 
group to run the process and to be 
responsible for all activities that 
support the group. 
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- Firstly, we went to Indian Emporium 
and found a blue fabric which similar to 
sample of trouser. But there is not fabrics 
for another parts such as coats and shirts 
etc. 
 
- At the end of the day, We found the 
fabrics that are most likely to 1 of 4 styles 
and we didn't find other fabrics so we 
discussed with Suneetha that she have to 
do only 1 style first and AAT will contact 
with T-shirt printing service for screening 
the pattern as the sample. 
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Activities, Progress and Project Plan	
             Know Your Options Project  (KYO) 	

	
Officer in charge : 1. Miss Methawadee Behnjharachajarunandha 	

(CO VCA)	
2. Miss Chanya Kahintapong(CO intern)	

Goals	
1. Identify refugee communities to be provided with KYO training. 
2. Information regarding rights and services for refugees in Thailand, 

the services that are available to them and how AAT can help 
support them in accessing these rights and services. 

 Tools	
1. KYO workshops 
2. KYO booklet 
3. Website base on KYO booklet 

Goals : Workshops to help refugees navigate life in Bangkok, access protection 
assistance , and other community resources.	

Target : Refugees/Asylum seekers/Non-Person in concern	
	
Action plan/Activities 	

Milestones Date 

Study KYO booklet 
in order to understand the information 

15 Jan 2019 - 18 Jan 2019 

Survey new community and Observe Legal clinic   26 Jan 2019 

Planning and coordinate with others team 14 Feb 2019 - 19 Feb 2019 

KYO : Lucky Star group 20 Feb 2019 

KYO : Hmong Community 21 Feb 2019 

KYO : Khmer - Jarai Thanumnon Community 13 March 2019 

	
KYO Section 	

	
Section Details 

Empowerment 
group  

(for women) 

We will use a role play to present our aim 
Situation 1: Don’t afraid to say “No” 
 In our society many women do not know that they can say 
'no'.Not only in relationships, but also with family or in the workplace. 
If your husband force you to do something you do not want to, for 
example, having sex, doing nonsensical housework. What will you do 
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to reject him if you are not willing to do it? Or If you think different 
from your employer, you can discuss your opinion with him. 
Situation 2: Asking for help  
 When your family ask for variety of works from you when you 
are super busy while he just sits on the couch doing nothing. What 
will you do to ask him to help you? 
 Then we will let participants answer the question. If they 
don’t, we will give them hints or examples. 
Situation 3: Grouping and sharing - CBSS(Community Based Social 
Support) 
 Using peer support to help each other. People who have more 
experience will give advice to the members, for example, how to 
adjust yourself to Thai culture. How to greet with people 
(Talking politely, Yelling in public,)    

Sex Education The Reason why people are having fewer baby 
For the people who said they'd decided to have less children 

than their ideal number, cost was the driving reason - in fact, four of 
the five top factors preventing parents from having more kids were 
related to money. 
-         Childcare was too expensive. 
-         Parents wanted to have more time with the children they already 
had. 
-         They worry about the economy that unable to afford more 
children and waiting for more financial security. 
-         Parents have more time for themselves. (working, relaxing) 

Moreover, they can give more attention to the baby, which 
means that their kid must feel extremely loved and attended to. Also, 
allows the parent to be more attuned to the individual emotional 
needs. 
 
Benefits of birth control and family planning  
 Contraception lets women and couples have the number of 
children they want, when they want them. Pregnancies that are too 
close together or poorly timed contribute to high infant mortality 
rates  that is the rate of babies that die within their first year of life. 
Contraceptive use lets women plan their pregnancies so they can make 
sure the baby is getting the best care before and after birth. 

Reliable contraception such as the Pill was available, New Zealand 
had an infant mortality rate of 26.30 infant deaths per 1,000 births. 

Surfing internet Due to in this activity - the participants will learn about surfing the 
internet and speaking skill. 

1. How to using Google for searching. 
2. How to use Youtube for inspired. 
3. Using internet effectively.   
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Do and Don’t in 
Thailand 

DO 
1. DO Follow Thai laws for behaviour in public, to avoid any 

excuse for the police to stop you. In Thailand you can be 
stopped and fined for: J-walking, Littering, Smoking outside 

2. DO Be aware of your Thai neighbors and their different 
cultural norms. If your neighbors are bothered, they may call 
the police. Make friends with your Thai neighbors, they may 
be able to give you useful information. 

3. DO Feet low/Head high – In Thailand your head is considered 
high and holy and your feet are considered low and dirty. It is 
considered very rude to raise your feet above someone else’s 
head (especially if they are older than you). Pointing at or 
touching something with the feet is also considered rude. 
Remember to remove your shoes when entering a Thai persons 
home or a sacred area. 

4. DO Respect the King and the Royal family – Thai people show 
great respect for their king and royal family and you should 
always show respect for the them as a visitor to Thailand. 
Lese-Majesty - Thai Criminal Code elaborates in Article 112: 
“Whoever defames, insults or threatens the King, Queen, the 
Heir-apparent or the Regent, shall be punished with 
imprisonment of three to fifteen years.” 

5. DO Make a plan for all situations including a back-up plan and 
another back-up plan of the back-up plan 

6. DO Learn Thai Language and Eat Local Thai foods (Thai food 
is usually cheaper and your life will usually be slightly easier if 
you have the language skills) 

7. DO Dress modestly at temples or monuments 
8. DO Carry your UNHCR card with you or another photo ID at 

all times 
DO NOT 

1. DON’T Get angry and shout in public or initiate confrontation 
– Thai people generally speak softly and avoid confrontation at 
all costs. Please do not shout or raise your voice. 

2. DON’T step over someone’s legs or feet – In Thailand it is 
considered to be very rude and impolite to step over someone’s 
outstretched legs or feet. You should walk around the end of 
their feet. 

3. DON’T point: Pointing at someone is considered rude in many 
cultures but particularly so in Thailand. If you must indicate a 
person, do so by lifting your chin in their direction. When 
motioning for someone to come over, don't use fingers pointed 
upward; make a patting motion with your fingers straight and 
palm toward the ground. For inanimate objects and animals it's 
more polite to point with your entire hand rather than a single 
finger. 

4. DON’T Try not to travel in large groups and do not gather in 
noisy groups outside your apartment building. 

5. DON’T Share your RSD status with everyone 
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6. DON’T Kiss or Show a lot of affection in public 
7. DON’T Play loud music/sing late at night in your residence 
8. DON’T Have political gatherings or discussions  

Service 
Providers/Q&A 

KYO booklet information   

	
KYO Workshop/Training	

Outcomes/ Successes/Challenge 

KYO : Lucky Star 
group 

 
• 20 Feb 2019	

- KYO team created 4 sections about sex education, using youtube 
to inspired ,suggest the service providers for refugees and 
knowledge about Thai culture. Due to the activities, Refugee were 
encouraged and participated in all of the section. 
- AAT discovered The participants interested to study Thai and 
English class for doing online business for e.g. Website, Post the 
product etc.  
- The challenge is created the next section to needs from refugees. 

KYO : Hmong 
Community 

 
• 21 Feb 2019	

- KYO team created 4 sections about sex education and Family 
livelihood, using google.com , infrom the service providers for 
refugee and knowledge about Thai culture. In the training, Refugee 
were cooperated with the activities. Especially the sharing section 
about Family livelihood.  
- The participants mentioned about the time that they want the class 
longer than this time. 
- Challenges : While doing the training the participants need to take 
care their kids.  
- During the training, AAT discovered in this community 
participate with the activities and willing to get knowledge in other 
topics. 

KYO : Khmer - 
Jarai Thanumnon 

Community 
 

• 13 March 
2019	

- KYO team asked the group about create the internet skill section. 
Some of participant have telephone but they mentioned about they 
cannot using internet for eg. Google, Youtube etc. They would love 
to If KYO team create the section for them about How to using 
internet. 
- KYO informed about service providers. All of the participants are 
asylum seeker so KYO gave the information about JRS and BRC's 
education process.  
- The last section informed about How to use condom and the profit 
of birth control. 
- The group was participated with the activities especially, 
livelihood section . KYO team discovered in this community 
participate with the activities and willing to get knowledge in other 
topics for e.g. using internet, Thai culture, contagious diseases. 
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Outcomes  
 

Through participating in KYO workshops, refugees and asylum seekers 
are empowered with the knowledge and information to navigate the challenges 
of life in Bangkok. They are equipped with information about local 
humanitarian assistance and protection services, housing, detention risk, RSD 
trends, refugee community networks and other resources. This helps AAT to 
provide accurate and current information and enable refugees to understand the 
local context in the country  where few refugees speak local language.	
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Activities, Progress and Project Plan	
Emergency Response or AAT Emergency Fund Disbursement Procedure	

 
Officer in charge : Miss Chanya Kahintapong	
Purpose : This procedure sets out the process of administering the AAT 
Emergency Fund. The fund is used to address the most urgent financial needs of 
asylum seekers and refugees. Emergency financial assistance will be granted 
where available to meet essential and urgent needs only. 	

Asylum Access’s activities are ultimately aimed at increasing refugees’ 
ability to advance their human rights in a durable manner in the country of refuge. 
Hand-outs are not part of this model because these perpetuate the refugee’s 
dependency on charity, and prevent them from pursuing durable solutions for 
themselves. In order to prevent emergency interventions provided by AAT creating 
dependency, the intervention should be a one off and be designed to solve an 
urgent, short-term problem. However, the same client may receive emergency 
funds more than once as long as the payments are related to different emergencies. 
Eligibility for emergency financial assistance from AAT will be determined on an 
individual basis using specific criteria and evaluated by an assessment interview 
with the client. 	
Tools 	

• Emergency Financial Assistance form 	
• AAT Internal Referral Form	
• Community Outreach Tracker 	

Eligibility Criteria	
The emergency financial assistance is directly related to protection concerns. It is 

limited to:	
• Persons with medical concerns in need of emergency, lifesaving, medical 

intervention, which is not covered (or fully covered) by the Bangkok Refugee Center 
(BRC) or other service providers’ current policies.	

• Persons with housing problems who are at risk of becoming immediately street 
homeless, who are unable to access support from JRS, BRC or other service 
providers.	

• Persons with protection concerns that require them to access a place of safety 
urgently but cannot access support from UNHCR or other service providers. 	

• Persons who fall sick or have an accident while attending AAT activities.	
• Children and vulnerable adults at risk (as per Child Safeguarding Policy)	

	
Action plan/Activities 	

Milestones Date 

Study service providers and Eligibility Criteria  15 Jan 2019 - 17 Jan 2019 

Emergency Response process  18 - 6 March 2019 
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Handover  15 March 2019 

	
Outcomes	
AAT emergency assistance is not limited to individuals with valid asylum seeker 

or refugee certificates. AAT will also consider emergency financial assistance to 
individuals whom our teams believe to be in need of international protection. The 
assistance should provide an immediate short-term solution while a more long-term and 
durable solution is arranged through NGO and community networks. 	
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Activities, Progress and Project Plan	

  Ref    Refugee Empowerment Group(REG)	
	
A. “Capacity Building” for Chamaliin 
Member: Members of Chamaliin project ( all women)	
Goal:  1.  Empowering members to know their rights.	

2. Increasing life skills for members living in Thailand or waiting for 
resettlement.	

3. Peer support occurs among members.	
4. Increasing basic business skills for Chamaliin.	

Place: Hmong community (Saparn Mhai)	
Training Schedule: Every 2 weeks, on Thursday from 10.00-12.00p.m.	
Officer in Charge: Nutrada Yonyubon (Community Outreach Officer)	
             Panchalita Chantanon ( Co Intern)	
             Chanya Kahintapong ( Co Intern)	
	
Rational Criterion	

CHAMALiiN is the brand that creates opportunities that economically 
and socially empower vulnerable women in Bangkok by providing network of 
artisans the space, materials, and support to produce beautiful and unique 
“products” that reflect their cultural identities.	

In addition to increasing women’s access to financial 
services,empowerment groups also focus on learning skills and building 
capacities, self-esteem, increasing access to information and resources, and 
promoting collective action and community organizing. This combination of 
economic and social empowerment positions them as leaders and decision-
makers in their households and communities.	
	
Purposes	
	

1. To inform members know more about their rights. 
2. To help members empower and support each other. Moreover, enhancing 

their positive relationship among members. 
3. To help members have potential to find their resources and run project 

themselves effectively.  
4. To help members know how to behave properly in Thai society. 

	
Outcome-based Objectives	
Communication enhancement - To improve their communication skill in both 
Thai and English.	

• In pre-survey, members cannot speak both Thai and English. They prefer 
to study Thai more than English, according with their environment.	

• Members are able to speak second language confidently.	
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Empowerment - To raise self-esteem, reduce mental illness, inform about 
adjustment and their rights.	

• Members know how to protect their rights.	
• Members can deal with the possible conflict in daily life.	
• Members improve their self management skills.	

	
Basic Business Skills - To improve members skill for increasing ability to find 
their resources and to run project themselves effectively.	

• To be able to surf internet effectively and use ICT proficiency.	
• To be able to motivate members in order to get the best out of them and 

improve productivity. Allocate time to mentor and coach each other.	
• Building good relationships through networking.	

	
Livelihood skills - To adjust their life skills in Thai community.	

• Members know about Do and Don’t in Thailand.	
• Members can deal with possible conflict in daily life.	

	
Methods of Operation	
Section 1 : Start with communication skill - for 2 months 	

• Pre-survey : Finding the expert in the community, Making decision about 
language that members prefer between Thai and English	

• Planning the lesson : Facilitator takes roles to plan the lesson with 
members in community. 	

	
Section 2 : Empowerment group - every 2 weeks 	

• Giving knowledge base on their needs and interest through interactive 
activities such as discussion and roles play.	

• Giving knowledge about livelihood such as sex education,Thai culture, 
solving conflict etc.	

Section 3 : Basic Business class	
After the participants have improved their communicate skill.	

• How to write E-mail and CV.	
• How to reach resources by using internet.	
• Information about buying raw material.	

	
Activities schedule	
	

Date Activities Detail Outcomes 

7 /03/19 Group Sharing for 
empowerment 
Topic1: Asking 
for their opinions 

• Facilitator talks about the 
ways to deal with husband. 
After, facilitator asks 
members opinion that do 

• Members get 
ideas about 
how to deal 
with their 
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about tricks of 
how to deal with 
husband. 
 
 
 
 

For basic business 
Topic 2: 
Information 
about buying 
raw material 

they agree or disagree, then 
let the group share their 
experiences to other 
members (using peer 
support)	

 
• Give information about 

places that able to buy raw 
materials for Chamaliin 
products.	

• Ask Bernando to give 
information.  	

• Open the media on this link 
below	

10 places for buying cheapest materials 
Inform the specific store : 7 store 
in Sampeng and Phahurat  

husband in 
each 
situations.	

 
• Enhancing 

relationship 
among group	

 
• Members 

know the 
places that 
they can buy 
raw material 
themselves.	

21/03/19 For empowerment 
Topic 1: 
Information 
about 
Patriarchy.(The 
inequality 
between male 
and female) 
 
 
 
 
 
 
 
 

Topic 2 : 
Transportation 
for buying raw 
material 
 
 
 
 
 
 
 
 
  

• Facilitator asks members 
“Who is powerful in family 
and why?”	

• Facilitator informs 
members about significant 
of women’s role in the 
family and society.	

• Discussion	
• Evaluation	

 
 
 

• To inform the optional 
ways to go to the places for 
buying raw material.	

• Give information about 
Bus application : link 
below  	

• Members 
realize their 
rights.	

 
 
 
 
 
 
 
 
 

• Members 
achieve 
information 
about routes 
for buying 
stuffs.	

• Members can 
make 
decision for 
the best route 
,according 
with their 
safety and 
budgets.	 



 54 

04/04/19 Topic 1: How to 
avoid sexual 
harassment 
 
 
 
 
 
 
 
 

Topic 2 : Surf 
internet for 
inspiration.  

• Pairing members who can 
write and who cannot.	

• Each pairs share their 
opinion in the paper and 
put it on the wall.	

• Facilitator explains the 
exactly meaning of sexual 
harassment.	

Information on this link  
 

• Facilitator demonstrates 
the way to reach new 
inspiration resources.	

(How to surf on Google.com)   

• Members 
know what 
sexual 
harassment 
is.	

 
 
 
 
 

• Members 
know how to 
use internet 
to improve 
their work 
skills.	 

18/04/19 Topic 1: Sexually 
transmitted 
disease (STD) 
symptoms 

• Using media presentation 
to give knowledge about 
signs and symptoms 
of  infections and diseases 
from having sex. 	

• Discussion about 
protection	 

• Members 
know the 
risks of 
having sex 
without 
protection.	

02/05/19 Topic 1 : Writing 
CV 

• Facilitator 
demonstrates  members 
about how to look for 
example of writing CV in 
the internet. Then 
facilitator let members 
follow the tutorial step by 
step.	 

• Members 
know how to 
write CV.	

16/05/19 Topic 1 : Writing 
email 

• Facilitator 
demonstrates  members 
about how to look for 
example of writing email 
in the internet. Then 
facilitator let members 
follow the tutorial step by 
step	

• 	

 

30/05/19 Topic 1 : Do & 
Don’t in Thai 
culture 

• Using information in KYO 
booklet by doing role play.	

• Members can 
adjust and 
understand 
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Topic 2: Basic 
marketing 
management 

 
 
 

• Facilitator lets members 
find their strength and 
weak point of the products, 
then ask them to  think 
about the way to solve the 
problem.	 

more about 
thai culture.	

 
• Members 

recognize the 
problem of 
their 
products.	

06/06/19 Topics 1 :Service 
provider with 
KYO team. 

• Inform about the 
organizations to contact for 
helping in each issues. 	

Cooperate with 
KYO team.  

	
*Concern : We have to catch attention from their children while we are doing 
activities for more productive result.	
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B. “Barista training & Restaurant training ” : Click Aroii	
Member: For Barista;Vietnamese Jarai ( age 16-25 )	

      For restaurant; Pakistan, Afghanistan	
Goal: 1.To get full-time job.	
 2. To learn useful skills about cooking and running restaurant business.	
Place: Baan Chao Phaya thammasak montri	
Officer in Charge:Nutrada Yonyubon (Community Outreach Officer)	

        Panchalita Chantanon ( Co Intern)	
	
Rational Criterion 	

Thousands of refugees and asylum seekers do not have the opportunity to 
rebuild their lives in Thailand according with the Thai law which is not allow 
them to live or work in the country. Some of the most vulnerable men, women 
and children are now being refused safety. 	

Even Though, many of them have high potential and ability to work but 
they still cannot make money in the proper way. Most employers afraid to give 
them jobs. They only get jobs occasionally from some employer who try to 
support their work, therefor, this instability financial can be the obstacle for 
them to have good quality life.	

Most of AAT projects are focus on the group of women in community 
while male teenagers have been overlooked. Especially in Hmong community, 
teenagers are able to speak Thai which is the most important skill to find job. 
Moreover, they are good in English as well.	
	
Objectives	
1.Members enhance their work skills	
2.Members know how to run restaurant business and coffee shop.	
3.Members get full-time job.	
	
Action plan	
	

Milestones Date 

Interns ran the process 

Vietnameses had the first interview for Barista training with the owner of the 
restaurant(K’Great) 

6-Feb-19 

Pakistans had the first interview for restaurant training 8-Feb-19 

K’Great appointed members to work on the weekend to see their ability. 9-Feb-19 

K’Great interviewed another list of restaurant training and also tested their 
food. 

22-Feb-19 



 57 

Discussing about “Chef table” event with 2 refugee families from 
Afghanistan and Pakistan 

13-March-
19 

	
Barista training/Workshop	
	

Outcome/successes/Challenge 

6-Feb-
19 

K'Great (The restaurant owner) primarily interviewed client's profile and 
experience. In Barista training, he required specific members who can speak Thai 
because they must have a lot of interaction with customers. He taught them a short 
training of making soft drinks. There were also children from Sati Foundation to 
join the training. The professor showed how to make the drinks step by step while 
explained every step clearly then lets members try to imitate him. Members can 
follow the step and impress K'Great. He though members had ability to work with 
him so he decided to hire client to work at his restaurant 

8-Feb-
19 

K’Great interviewed information about their work experience in restaurant , food 
and dessert they can cook and English skill level. Therefor, he can decide the 
training upon member’s skill level. AAT facilitates interpreter for member who 
cannot speak English for understanding in both the owner and members. 

9-Feb-
19 

K’Great ask members under Barista training to join the event this weekend to see 
their ability in work. 

22-
Feb-
19 

In this interview for restaurant training, K’Great requested the member who own 
the restaurant “Samosa Wala” to bring his food for tasting.K'Great enjoyed the 
food then offered to be a middle man to do food delivery for his restaurant. In this 
time, he asked for someone who can make desserts or snacks to serve as coffee 
side dishes. 

13-
Mar-
19 

Discussing about the upcoming project. 2 refugee families from Afghanistan and 
Pakistan will participate "Chef Table" event" organized on 25 March 2019 by 
"CONNECT", a brand-new coffee shop aiming to 1) raise awareness about plight 
of urban refugees among people from many different agencies and 2) raise fund 
for refugees including those in IDC. 
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     Project Activities and Progress 	

            Paralegal training and Legal clinics 	
	
Participants: refugees communities in Bangkok 	
Goals:  1.  Empowering refugees to know their legal rights.	
Place: Paralegal training are host at AAT office and legal clinics are hosted in 
public spaces within each community.	
Schedule: every paralegal will conduct at least 2 legal clinics in their own 
community every two months. 	
Officer in Charge: Nichapa Chanwisitkul (Legal Protection team)	
             Akanit Tadi ( student Intern)	
	
Paralegal is a community based person trained by AAT  with basic knowledge 
of the law and the legal system. He or she is trained to understand, and is able to 
use, different methods to deal with disputes and legal matters to assist 
vulnerable and disadvantaged people to assert their rights without necessarily 
engaging the services of a lawyer or resorting to litigation. A paralegal has a 
strong role to play in encouraging respect for human rights and the rule of law, 
and promoting peace and positive change in communities.	
	
The main purpose of this project is legal empowerment 	
	
“Legal empowerment” is the ability of a person, even the most vulnerable 
person, to access a practical solution to their day-to-day legal problem or to hold 
an authority accountable.	
• Legal empowerment is a way of getting laws out of books into day to-
day-life so that the laws have meaning for the people they are meant to protect.	
• Everyone needs to know about the law in order to protect themselves and 
their loved ones and defend their interests. 	
• Clients must be presented with a range of options and be facilitated to 
make decisions for themselves. 	
	
What do we do in our legal clinics? 	
• Basic legal awareness-raising to educate the public about its legal rights 
and obligations.	
• Community education by help educating people about laws and 
procedures that most affect them, including how to get in touch with relevant 
institutions when they have a problem. 	
Before legal clinic day	
	
Paralegals together with AAT legal protection team plan the Legal Clinics 
carefully. Sessions are scheduled in advance and related to a topic of interest to 
the community.	
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• Work in team and identify which community that we want to conduct legal 
clinic. Brainstorm as many different communities as possible, decide 
which ones to research first, then find out about that community	

• Contact the communities’ leader(s) and inform about paralegal program/ 
legal clinic. Ask information about what are the issues/problems that the 
community faces or are interested in. Ask for suggestions from the 
community leader about the available space to conduct the legal clinic and 
also the date and time they prefer.	

• Paralegal speak to the landlord of the building and get permission to run 
the legal clinic. Offer to pay the room fee. Try to form a good relationship 
with the landlord. Ask AAT staff for assistance if there are any issues.	

• Post or advertise or invite people in the community to participate in the 
legal clinic. Ask the community leader to help you promote the event. 
Ensure there will be a minimum of 10 people to attend (larger groups are 
great if space is available).	

• Prepare the space, check how many people can sit in that place/room and 
prepare for one-on-one meetings after the group discussion. Arrange food 
or refreshment for the day of legal clinic. If possible, organize one of the 
community members to provide the food or snacks and pay them the 
allowance.	

• Prepare the documents that we need to use in legal clinic eg Client Intake 
Form, ATA, Confidentiality Waiver, Attendance sheet for participant.	

• Plan to arrive at the venue early and set up chairs etc.	
	
On legal clinic day	
	

• Begin the lesson on time	
• Speak in simple language	
• Introduce paralegals, AAT staffs and today’s agenda 	
• Introduce AAT services	
• Introduce paralegal program / paralegal role and responsibility in 

community	
• Conduct information session [10-15 min] on the particular topic that we 

have prepared [different community can have different topic].	
• Give legal information but not give legal advice	
• Q and A session [ 10 min] - Actively listen to the communities questions 

and concerns	
• Inform participants about our services, when and where we are available	

	
Outcome	

      Every two months there will be a paralegal meeting at AAT office, paralegals 
and AAT legal projection team staff together help evaluate the success of our 
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projects and challenges that are still needed to overcome. From our last paralegal 
meeting, all paralegals 13 of them report that they feel satisfied with their roles 
as a paralegal because it helps them with personal growths and it’s also a good 
way to work with and contribute positive change to their own communities. 
People in the community are more interested in understanding about their legal 
rights and sometimes we could see that legal clinics also helps empowerment 
people to speak up for themselves. 	
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Chapter 3	
        Lesson Learn	
	
From Practical fieldwork	

After the interns get to experienced the fields with Asylum Access 
Thailand (AAT) and see the reality of urban refugees’ lives in Thailand,  we are 
able to integrate theories and practice and gain the necessary practical 
experiences from working with communities. In this field practice, both interns 
and people in community are givers and takers. While they appreciate our help, 
we also gain precious work experience from them.. Without engage in this 
practical field, we would never have opportunity to know their way of living, 
culture, attitude, language, social capital, etc. This significant work experience 
will be useful for our further career .	
	

Getting to Know Yourself 	
 In diverse fieldwork with communities, the interns have learned different 
languages, attitudes, believes, culture and tradition among multinationality. We 
have learned to adjust ourselves to the refugees. The challenge is communication 
with  language barrier between us and refugees. Even though, we have 
interpreters to translate conversations but we still have to work on our English 
skills and find guidelines to improve our work. We have learned and improved 
ourselves and become more effective  in our works. In this internship get to meet 
and learn from different  varieties of people in society and understand the 
differences between individuals.	
	
Learning to Know The Community	
 Before this internship, the interns are interested in Refugees as our clients 
because they are highly vulnerable clients. In addition, there are Thai laws that 
limit refugees’ rights while they live in Thailand. Throughout this internship at 
AAT, the interns get to know and understand our clients who settle down around 
Bangkok Metropolis by using Social Work process. We had a chance to 
comprehend urban refugees, their families, and their communities. Which help 
us  clarify their situations and problems that they are facing. For instance, living 
in places where they cannot even go outside because the fear of being arrested by 
police, living in where they cannot work legally because of the law restricted their 
rights.	
 Nonetheless, the interns tried to come up with projects which could 
benefits our clients as much as possible. Refugee’s benefits are considered as our 
priority. Therefore , we hope these projects would generate their chances to 
access to what they need at the moment. 	
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Know The Organization	
 Asylum Access Thailand is both non-governmental and international 
organization. Therefore, working with AAT is the new challenge for students to 
improve communication skill in English and how to work with refugees properly 
because there are many refugees from different countries and cultures so we have 
to adjust and accept other people’s differences moreover we have to understand 
about the goals and structure of the organization to know more about our team 
and other team and how to cooperate with each other.  	
 	
Role of the intern students 	

1. Coordinator  	
The interns work with multiple groups of urban refugee and community 

networks.To access the assistance and provide services, the interns has to 
coordinate between refugees and service providers.Also, coordinate between 
Asylum Access Thailand(AAT) team ; Community outreach team(CO team) 
and Legal team. For example, Know your options(KYO) project and Legal 
clinic are usually being hosted together, Service providers with DCA group, 
Chamaliin group and networks. 	

2. Facilitator 	
During the projects, the interns have to arrange the place, register, 

stationery and being the leader.	
• Places ; find and arrange the places for workshop, training, class to 

refugees.	
• Register ; collecting the member list to record on the register 

program and community outreach tracker.	
• Stationery ; prepare equipment for e.g. pen, papers, sticker, 

notebooks etc.	
• Being the leader  ; In case to building the relationship in the group 

or doing sharing group. The interns have to start leading the group 
to talk and do activities.   	

3. The Empowerer  	
The interns’ roles as an empowerer is to create activities or projects and 

environment in which people are empowered, productive, contributing, and 
happy. Instead of hobbling refugees by limiting their tools or information, show 
trust to them so that they believe in themselves and start acting according to 
that.The interns also help refugees to share goals and direction,  share 
leadership vision and  demonstrate that they are valued people.	

4. Problem Solver 	
After works with refugees for awhile, the interns become a person who 

help  solving problems, but we also discover new problems to solve while doing 
the projects or while being facilitator for them. We have to define the problems 
during the project, generate alternatives outcome, evaluate and implement 
solutions.	
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Practical Principle	

1. Accepting potential and Improvement of the community 
working together with the community, we need to understand critical-thinking 
process of an operator first and we have to be confident and believe in a local 
person who mainly run the project that he/she has potential to provide 
community members knowledges. Otherwise, we will not be able to see the 
situation through their perspectives. 	
	
    2. Principle of Individualization 	
	
Working under AAT as interns, we met diverse  people from different races, 
cultures, languages, faiths, and ages. So, the key point of Social Work practise is 
being respectful of individual. We have to be open-minded, tolerate and generous. 
Moreover, the interns learned to receptively recognise community mindset and 
culture. We also find the way to gather and enhance their strength together 
without bias of individualism.	

3. Principle of Human Worth and Human Dignity	

The basis of working with the community are Human Worth and Human Dignity. 
Principle of Community Base	

	
Implementation 	

1. Community Study 
1. Paralegal conduct a survey with representative of community to collect information 

of people and habitat of asylum seekers and refugees.	
	

2. Exchange opinions with asylum seekers and refugees and all concerned for getting 
their needs.	
    2. Need Assessment	
 The interns present the evaluation of the problems and needs of 
community by using  information from Legal Clinic to person in charge (legal 
team, community representative) in terms of planning the possibility of the 
project.	
     3. Community Planning	
 1. The interns present the project planning activities approximately to 
person in charge.	
 2.  We arrange the meeting to exchange the process of activities in detail 
of location, time, obstacle, challenge and the way to solve the problem.	
      4. Community Action 	
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1. Legal empowerment for asylum seekers and refugees to make them 
realize  about self efficacy and  participation. 

2. To coordinate with person in charge for preparing the process of 
legal clinic activities. 

3. To promote activities in both community and nearby area. 
        5. Evaluation	
     1. The assessment of satisfaction of the legal clinic activities.	
     2. The assessment of satisfaction of Paralegal.	
 6. Termination	
    To hand over information and evaluation we have made in internship to 
AAT for supporting the further work.	
	
Suggestions. 	
To Asylum Access Thailand	
1. limited budget and dependent income make it hard to exceeded people’s 
expectation with the organization and it’s also put a lot of limitation to AAT’s 
works. 	
2. Having better cooperation with mass medial and put more work into public 
relationship, social media and marketing might helps with the organization 
advocacy works. 	
3. Communication within the organization and with the public needed to be 
improve, AAT should consider having conflict management activities within 
the the organization. 	
	
To the faculty 	
1. Limited duration	
two months is very limited for an internship, students take sometimes to adjust 
to the environment and learn from the organization but to be able to come up 
with a project and actually being able to contribute back will need more than 2 
months. 	
	
2. Variety of choices	
There should be more different varieties of organizations that student could 
apply for internship because social work fields have change a lot within the past 
decade but the organizations that school offers many are still involve the old 
way of doing social work and that no longer serve the students’ needs in this 
fast changing world. 	
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Chapter 4	
Intern’s Lesson Learn	

	
My experience at Asylum Access Thailand	
Akanit Tadi 5705680014	
		
	

First I would like thank our Professor, field supervisors and everyone at 
AAT for giving me the opportunity to learn and experience the reality of working 
with refugees during my time there. At AAT I am in charge of helping the legal 
protection team on their paralegal project which aims to help refugee 
communities through legal empowerment activities.	

My responsibilities there include assisting legal protection team on 
paralegal project by schedule meetings, collecting data and does research on 
topics that needed to know, assist legal clinics in refugee communities on topics 
related to basic law and refugee’s rights, help with paralegals training and follow	
up with clients in detention center. One of a small project that I get to work on is 
called community mapping, it aims to collect data about urban refugee 
communities and identify places that are necessary for people in the community 
and resources that they could access to by using “google my maps” as a	
tool. The great thing about working at AAT is that they put us in a real work 
situation and we are being treated as the part of the team there and that helps me 
to understand more about the nature of working in NGOs, the emotional demands 
of aid work that can be huge and the limitations of working as an NGO.	

The skills that I have gained from my time at AAT are includes: 
Interviewing, active listening, time management, conflict management and 
leadership skills. Which are things that I have learned from class at university 
since it’s all involve with the skills of working with people but trying to put what 
you have	
learned from classrooms into action is much harder than expected. But luckily 
the legal protection team at AAT also help evaluate my work, gave me feedbacks 
and help motivate me to improve my capacity which does help with my personal 
growth.	

And lastly working with refugees also change my perspective about 
refugees toward a positive direction. I get to be friends with them, hear about their 
strengths, challenges, their losses and how they try to regains their basic human 
rights, their sense of dignity, respect, and a place to call home. I would still 
questioning refugees why they leave home and not fight for their countries to be 
better if I didn’t have a chance from AAT to learn directly from refugees but now 
I could see why helping refugees could also be one of the ways to help that 
country in a long run.	
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REFUGEE DIVERSITY AWARENESS	

Thitima Limsuwan (5805610218)	

________________________________________________________________	

The experience of working with refugees at Asylum Access Thailand  	

 For my practical internship of community work, I am with Democratic 
Collective Actions team (also known as DCA). This team is working on 
developing refugee’s capacity to resolve their needs independently, identifying 
community issues that impact them, collaborating with refugee leaders to draft 
an action plan, supporting the sustainability of groups and subsequently make 
improvements to support their ongoing activities, and enhancing Community-
Based social support (CBSS) in order to improve social support network. This 
will help participants learn valuable information and empower members of the 
group to act as community advocates raise their public participation levels.	

Empathy working with refugee diversity	

 During this time, I have many chances to work and communicate directly 
to Refugees, our clients. There are Pakistan, Sri Lanka, and Vietnam refugee who 
I am working with throughout my practical internship at Asylum Access Thailand 
(AAT) as DCA team. In order to enhance their capacity and their income to 
survive living in Thailand.	

 From my point of view, Pakistani refugees are all women with the mindset 
of Patriarchy. According to their culture, they respect male opinion more than 
their own opinions when it comes to decisions. It took me for a while to 
understand what are their faith, belief, and mindset. They also have a potential of 
speaking English and working home-based job. Moreover, Sri Lankan refugees 
are kind of insecure people. Actually, they are able to work efficiently but they 
are lack of confidence. So, I need to empower and encourage them 
simultaneously to reach their goal which is to increase their income for living by 
sewing doll clothes. Lastly, Vietnamese refugees are willing to work together and 
help each other. They clearly make a social support group reality for themselves 
and show me how teamwork is. Although I seldom work with this group, I could 
see how enthusiastic they are to run the group with AAT.	
 	
 Working with refugee diversity, what I learn is the main principle social 
workers have to follow is principle of Individualism. Even they are from the same 
place, it does not mean that they are the same people. In this case, they came from 
different home country, Social workers should understand culture and have a 
knowledge base of their clients’ cultures. Also, seek to understand the nature of 
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social diversity with respect to race, national origin, sex, age, political belief, 
immigration status, and ability etc.	
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THE EXPERIENCE OF WORKING WITH REFUGEES	
Panchalita Chantanon  5805610440	
	
“The experience of working with refugees”	
 In my internship, I have an opportunity to work with the most vulnerable 
group of people who I cannot even meet in real life. People who are human-being 
like us but they have been forced to leave their home countries in order to escape 
war, persecution, violence or other shocking factors we cannot imagine. Before 
working at AAT, I have no idea about urban refugees in Bangkok. How do they 
live? Why are they here?. As life forced them to become refugees in the land that 
is not their own, challenging their life skills and adaptation capabilities, they 
somehow find the resilience, the courage and determination to rebuild their lives.	
	
What I have done in internship?	
 I took responsibility to work in REG (Refugees Empowerment group). The 
aims of REG are to evaluate refugees finance, to provide peer support to improve 
access to livelihood opportunities and provides community mentors on business 
mentorship skills training. At first, I work with CHAMALIIN Project which is a 
group of Vietnamese and Pakistan women who need jobs or to earn money for 
solving financial problem because it is impossible for them to find job like 
ordinary people. CHAMALIIN is kind of Social Enterprise that sells products 
made by refugees, for example, painting notebook , T-shirt ,bag,etc. Then I found 
out that members only wait and rely on the owner of the project.They are not 
courage enough to work by themselves. Therefore, I started building Capacity 
Building Plan for empowerment and raising their self-esteem by giving 
knowledge and informing about women rights.	
 Second, ClickAroi is a project that based on restaurant business which is 
cooperated with the owner of Sati Foundation, Khun Great. I gathered lists of 
refugees who have good cooking skills to join the restaurant training. I also took 
them to interview with K’Great. One of the participant is Pakistan man who own 
the restaurant called “Samosa Wala” but he always have problem to deliver his 
food. Khun Great loves his food and willing to be middle man to delivery his 
food. Moreover, I recruited lists of Vietnameses boys to join Barista training with 
K’Great because he preferred persons who can speak English. In the end, they 
got full-time job in his restaurant. I’m so proud of myself that I can see the good 
result of my work which could affects others’ lives in a positive way.	

Beside the works that I am in charge, I have a great opportunity to learn 
multinational culture and language from my clients, friendly interpreters of AAT 
or international staffs in the office. I have tried 4 national dishes which are Sri 
Lanka, Pakistan, Afghanistan and Somalia food. Moreover, I tried Hungarian 
apple pie and Japanese bento made by the staffs in AAT.	
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THE RIGHTS OF REFUGEES	
Woranon Suwantavorn 5805611059	
The experience of working with refugees	

I have never imaged what would life as a refugee would be like before I 
work with Asylum Access Thailand. I only knew that they are people who move 
from one place to another place but did not know the details why or how they 
became refugees here. This internship is such a great opportunity for me to 
enhance my skills in term of my language skill and the skills set for working with 
people in need. I also learned a lot more about refugees in general and have better 
understanding including their cultures and beliefs moreover I have changed my 
perspective and be able to work like we are one of them.	

My responsibility	

I am in charge of working in Democratic Collective Actions or DCA. I 
worked with many refugee communities to improve their capacity to resolve their 
needs independently, and identify community issues that impact them. There are 
4 groups that I was responsible for as follow 1) CHANDA, this group is the 
refugee women from Pakistan who have worked very hard to connect with 
community in order to seek for any employers who can offer them a home-based 
job.	

2) Bangkok Refugee Youth Club (BRYC). They continue to work 
collectively to increase access to higher education for refugees. They support 
their members to further their study in an informal education.	

3) Lucky Star.  The Lucky Star focuses on earning a living and they 
continue working with a local shop who has asked them to produce some stuffs 
which are “doll’s clothing” to a factory.	

4) ROTS group, a group of Pakistan girls who want to improve their 
English skills in order to pass the GED or High School Equivalency Certificate 
test. Community volunteers continues to support this group in teaching any 
subjects required for basic English and GED and members have regular meeting 
to discuss about something they want to improve and they also include other girls 
in community to benefit from their effort as well.	

After working with refugees, I’ve learned that we are all human who need 
safety, love, money and family to support our livelihoods. It’s easy for us to find 
that things but it’s quite hard and complicated for someone especially refugees 
because of the laws and limitations. Thus, working with refugees has really 
changed my perspectives towards them.	
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REFUGEE CRISIS :  Learn and Understand	
The refugee crisis is a human crisis: Behind the statistics are people filled with unique life experiences and 
dreams for the future. They are mothers longing to return home, fathers yearning to work again, children 
searching for a childhood.	

	
Chanya Kahintapong 5805680013	

Realize : Who are refugees?	
In addition to being a tragic output of civil war, large-scale displacement 

crises often become enmeshed in the politics, security, and economics of the 
conflict. Refugee and internally displaced populations thus exacerbate concerns 
about regional destabilization.	

Refugees are described in international law by the Geneva Convention as: 
“Someone outside his or her own country, who is unable to return as a result of a 
well-founded fear of persecution on the grounds of race, religion, nationality, 
political opinion, or membership of a social group.” Refugees are fleeing extreme 
violence, conflict, war, and other persecution in their home country and are 
seeking refuge in another safe country.	

Early responses to refugee flows usually address functional and practical 
issues, actions such as meeting basic needs and working out the logistics of 
displacement, but these rarely require direct attention from national political 
leaders. As the crisis grows geographically and numerically, national leaders are 
confronted by the broader implications of refugee populations, though 
government discourse focuses more on the humanitarian disaster, rather than the 
conflict itself, increasing the likelihood of scapegoating and manipulation. 
Temporary situations begin to seem more permanent, increasing displacement-
related tensions within and between affected states. A major concern of 
international negotiation then revolves around dealing with the “excess” people 
produced by the conflict, sometimes even eclipsing the focus on conflict 
resolution.	

Many host states express concern about the destabilizing effects of sizeable 
refugee populations. Large-scale forced displacement places an immense strain 
on the resources of the host states, the refugees, and international donors. Some 
governing parties fear a loss of power due to popular anger over economic 
hardship and social pressures sparked by large refugee populations. Refugee 
crises may exacerbate existing political, ethnic, or religious tensions within the 
host state or between the host and sending states. Refugee demographics can 
create an unstable ethnic balance that encourages a previously oppressed minority 
to confront the government. Host states struggling to meet the needs of both 
displaced people and their own citizens resent the lack of assistance from 
wealthier, more distant states. In the worst-case scenario, destabilization of the 
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host state and threats to refugee protection can exacerbate civil and international 
conflict.	

What I have gained from working with refugees …	

Diversity	

Working with refugees made me realize how different our experiences and 
stories are. After I working with them makes me understand. If you never had it 
you couldn’t understand it as the person who passed it. For example, I have never 
experienced living in a place which is completely separate between nationality, 
religious and including the war zone, only through my laptop while reading the 
news, watching horrifying video footage. I never ever  through denial, panic, 
intensified prayers and terrifying nightmares. Then I have learned.	

Every refugee has their own journey. Everyone has personal struggles, 
losses, hopes, achievements and disappointments. It is frustrating when people 
use the word refugee as a blank term; we are humans with values, pains, dreams, 
emotions and passions. We come from various backgrounds, with different levels 
of education, professional skills and talents.	

Resilience	

Despite our diversity, resilience is a common characteristic. The inspiring 
stories of refugees’ determination, defiance and strength in the face of tragedies; 
this resilient spirit brings meaning and hope. Our resilience also inspires our deep 
desire to help each other and our host communities. 	

It goes without saying travelling to a foreign country brings a lot of 
challenges and opportunities. Any person moving to another country has to adapt 
to new system, experience cultural shock and deal with homesickness. Refugees 
do not have the opportunity for such training – and neither do their host 
communities. As my work I did the workshop for them to understand Thai 
culture, Do and Do not in Thailand. During the project I have seen their willing 
to learn about adapt themselves to live in Thailand.	

Dignity	

Despite all trauma, our dignity is what keeps us going and helps us create 
meaning in our new lives: we want to be productive and give back to our 
community.	

But the system has failed asylum seekers and refugees. Refugees and 
asylum seekers are not allowed to work in Thailand. Refugees who used to be 
successful professionals in their countries, such as doctors, engineers, lawyers, 
carpenters, builders and artists, find themselves left out either.	
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These are missed opportunities, because being able to work helps maintain 
feelings of independence and self-sufficiency. Preventing refugees from 
contributing to society in their areas of expertise can leave them vulnerable to 
exploitation, or force them to work jobs that they are way overqualified for – and 
sometimes it leaves them unemployed.	

What did I have improved to myself…	
Communication	

One thing everybody needs to be able to do is communicate, whether 
you’re discussing a brief, writing an article, or conducting an interview. One of 
the goals I set myself before the start of my placement was to reduce my anxiety 
when talking to strangers (and especially refugees). I truly believe that this 
experience has helped me to develop my communication skills. I can speak 
clearly, thoughtfully and without feeling nervous specifically my English skill . 
Sometimes the most important developments are the small ones and getting used 
to talking to strangers is going to help me massively in the future, especially at 
things like counseling, meetings and even college and university open days.	

Learning from mistakes	

Everyone makes mistakes. It is a fact of life. So why do we get so caught 
up in regret and embarrassment when we make one? I know I certainly do. One 
of the most important things I’ve learned over my time on this internship is that 
it’s okay to make mistakes, as long as you learn from them. Now I know you get 
told this all the time, but it has never truly sunk in for me until now. If you make 
a spelling mistake, you don’t know how to send an email, or you spill something, 
it is okay! The chances are you won’t make that same mistake again. This skill is 
important for so many reasons, you’ll be thankful that those mistakes helped you 
prioritise and revise effectively.	

Work experience is an incredibly valuable opportunity; it gives you the 
chance to explore the world of work in a way that you otherwise wouldn’t be able 
to access at this age. You’ve probably gained more from it than you realise. When 
you’re putting your work experience on your CV (and you really should be 
putting it on your CV) make sure to think about what skills you’ve developed and 
what you’ve learned. Don’t be afraid to talk about your placement in your UCAS 
statements or to bring it up in interviews. Even if your placement wasn’t directly 
related to the career path you want to follow, your skills are transferable! Keep 
looking for places to further develop your skills – the more confident you are in 
them	
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